JA0OTI'OBOP INTPUCOEIMHEHUA
0 peryJiMpoOBaHUM B3aMMOOTHOILIEHU NPH UCIOJIb30BAHNM CUCTeMbI «iBusiness»

Hacrosmmuit  /IoroBop NIPUCOECIMHEHHS O PETYJIMPOBAHUM B3aUMOOTHOILICHHH IIPH

UCIOJIb30BaHUU cHUcTeMbl «iBusiness» (manee — JloroBop) peryiaupyeT OTHOILIEHUS MEXKIY
Kommnanwueit u [Tpoueccopom - UK IBusiness Ltd , nanee coBmMecTHO nMeHyeMbIMU «CTOPOHBI,
a no otnenbHocTH «CTOpoHay». YcioBus Hacrosiero JloroBopa ompeneneHbl B CTaHIapTHON
dopme.
Komnanus npucoenunsiercst k JloroBopy myTem MpocTaBiIeHUs CBOEH MoAnucH B 3asBICHUH Ha
npucoenuHerne k Jlorosopy no dopme Ipunoxkenus Ne2 k macrosimemy JloroBopy (manee —
«3asBnenue»). Ilpu s3tom 3asBienue u JloroBop paccMaTpuBarOTCs TOJIBKO B KaU€CTBE €IMHOTO
JOKYMEHTA.

[Mognucey Kommanuu, e€ mpexacraButensi(-eif) Ha 3asBieHMHU O3HaudaeT, yro Kommanwus
O3HaKOMIJIEHA C yCIOBUAMH IpeioxeHHoro e [Ipoueccopom JloroBopa, BKItouasi MpHIIOKEHUS
K /loroBopy, 1 NpUHUMAET UX HE MHAYE KaK IyTeM IIpUCOeAUHEHMs K JJoroBopy, pa3zMerieHHOMY
[0 AJIEKTPOHHOMY ajpecy: WWW.ibusiness.asia, B menom. JloroBop CuMTaeTCs 3aKIFOUYCHHBIM U
BCTynaer B cwily co naHa npuema IIponeccopom 3asBinenuss Kommnanuu, mnoanucaHHOIro
Komnanueii/ee npeacraBurenem.

Hacrosimuii JloroBop ycraHaBiIMBaeT MpaBa, 00sI3aHHOCTH, OTBETCTBEHHOCTh CTOPOH U
WHbIe TNpaBooTHOIIeHUs Mexay Ilpomeccopom u Kommanueir B o0beme, OIpeneIeHHOM
JloroBopoM u 3asiBIEHUEM.

1. TEPMMHBbI U ONPEJAEJIEHUS, UCITIOJIb3YEMBIE B IOT'OBOPE

IIpoueccop YK IBusiness Ltd, BHMH: 240240900240, sBusrorieecs
BragenpueM CucreMsl «iBusiness», a  Taxke  oOJIamaromiuii
CepTHU(PHUKATOM, COTIACHO KOTOPOMY

[Tpoueccop cootBeTcTBYeT TpeboBanusm Cranmapra PCl DSS.
Komnanus OPUANYECKOE JIMLIO WM WHIMBUAYAIbHBIN MpEeANPUHUMATEb,
OCYIIECTBISIONIUN TOPTOBYIO JCSITENLHOCTh Ha TEPPUTOPUU
Pecry6nuku KazaxcraH.

padoTHuk Komnanumn pabotHuk Kommnanuu, ucnons3yromuid MoOouabsHOe MpU1oKeHne
B COOTBETCTBUH C [[orOBOpOM.

Kauenr ¢usnyeckoe JMIO, SIBISIOLIEECS KIMEHTOM (IIOKYIaTeNeM)
Kommannn.

Cucrema MHoropyHKIMOHaTbHBIN KpoccraTopMeHHbIN CEpBUC

IIponieccopa, nmpeacTaBisiomui cOO0KH COBOKYMHOCTh OOBEKTOB
MHTEJJIEKTyaJIbHOM COOCTBEHHOCTH (B TOM 4YHCIIE, POrPaMMbI
s OBM, MoOuiibHOE npuiiokeHue, 6a3a 1aHHBIX, FpaduuecKoe
opopmiienue uHTepdeica (Au3aiH) U 1Ip.), TPEIOCTABISIEMbIN
IIponieccopom Kommanum A MCHONB30BaHUS C MOOMIIBHBIX
YCTPOWCTB W JIOCTYHHBIM dYepe3 MOOWIbHOE TPUIIOKEHNE
«iBusiness», mnpemoctapnstommii  KoMnanuu  BO3MOXKHOCTB
3 PEeKTUBHO OpPraHW30BaTh MPOIECC MPOAAXK, BKIOYAs
BO3MOXXHOCTb ~ IIOJyY€HHUs IIIaTeKed C  HCIOJIb30BAHUEM

CHcCTeMEL.
cepBuc Cucrembl/ cepBuC | (yHKIIHOHATBHBIC BO3MOYKHOCTH, CITy>KOBI, YCIIYTH,
MoOHJIBbHOrO UHCTpyMeHTHI CrcTeMbl/MOOUIIEHOTO MPUIIOKEHHS, TOCTYITHBIC
NPUJI0KEeHUS g Kommanuu.

Mo0OniabHoe npuiio:keHue | pecypc Cucrembl - mporpaMMmHoOe obecrniedeHne — MoOuibHOe
npuioxkenue «iBusiness», mpemaHazHaueHHOE I pabOTHl Ha
MoOHIBHBIX yeTpoiicTBax 10S u Android padotHukoB Kommnanuw,
YCTaHOBJICHHOE WM 3arpykaemoe Kommanueil Ha Takue
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YCTPOMCTBA C MOMOIIBIO0 PA3TUYHBIX MPOTPAMMHBIX IIATPOPM, B
KoTopoM co3aaetcs JInanplii kabnner KoMimanuu, mo3BoJIsSIOIIHA
Komnanuu B3aumopeictoBats ¢ [Iponeccopom u Kimmenramy,
pean30BBIBATh HHBIE PYHKIMH, TIpeocTaBsieMbie CHCTEMOM.

JINYHELIN Ka0uHeT

crpanuna  Komnanum B MoOHIFHOM — TPUIIOKEHUH,
npenocrasisaomas KoMnannm nocpeacTBoM MoJib30BaTeIbCKOTO
uHTepdeiica noctyn K peanusanuu  QyHKIHA MOOMIBHOTO
IIPWIOKEHUs cOoraacHo ycnousMm Jlorosopa u Ilpunoxenuin k
HEMY.

AKKayHT

ydeTHas 3anuch paboTHHKa KoMmaHuu, mocpeacTBOM KOTOPOi
Komnanus mnpenoctaBinser pabotHuky Kommanum poctyn K
MoOuIbHOMY NPUIOKEHUIO C IOJIHBIM MWJIA OrPaHUYEHHBIM
00BbEMOM I1PaB Ha €r0 UCIOJIb30BAHUE.

Perucrpanust

COBOKYIIHOCTb  aelictBui Kommanuum B COOTBETCTBHH C
ykazaHHeIMH B JloroBope W B MOOHWJIBHOM TNPHIIOKEHUH
MHCTPYKLHSAMM, BKJIIOUYAs IPEJOCTABICHUE YUYETHBIX JAaHHBIX U
MHOH uHpopManuy, COBEpILIAEMBIX Komnanuen c
UCIOJb30BAHUEM  CIIELMATbHONH (OPMBI  MOJIb30BATENILCKOTO
uHTepdeiica B IeNsIX MOIyYeHUs JOCTYIa K OT/ACIBHBIM CEpBUCAM
CuctemMbl/MOOHIBHOTO TIPHIIOKCHUS.

IIo 3aBepmenun Perucrpanum Kommanum mnpenocrasisiercs
noctyn k e€ JInuHomy KaOUHETY.

ABTOpU3aIMS

Mpolecc TMPOBEPKH  YUETHBIX  JaHHBIX Kommanuu  mpu
ocyuiecTBiIeHNH Bxoaa B JInunelii kabuner Komnanuu.

Maraszun

OOBEKT BHYTpeHHCfI TOPIroBJIN, COOTBCTCTBYIOH_II/Iﬁ HOpMaM
3aKOHOJaTCJIbCTBA PCCHY6HI/IKI/I Kazaxcras.

HNuTepHeT-Marazun

UHTEPHET-PECYPC, MO3BOJSAIOIIMNA OCYIIECTBIATh IEKTPOHHYIO
KOMMEpPLIMIO B COOTBETCTBUM C HOpPMamH 3aKOHOJATEIbCTBA
PecnyOnuku Kazaxcran.

Tosap TOBapbl, paboThl, YCIyTrH, peanuzyemble Kommnanuei.

3asiBjIeHMe JIOKYMEHT, 0(popMIIeHHBIH B cOOTBETCTBUU C [Ipunoxenuem Ne2
K Jlorosopy, SIBJIIOIIMICS HEOTHEMIIEMOW 4acThio J[oroBopa u
OTpaXkalIllui Bosien3bsaBieHue KoMmmaHuu nmpHcOeIUHUTHCS K
JloroBopy u conepkaiiuii ycaoBusi B3auMoaeucTBusi CTOPOH.

Texnunueckas okazanue IIporeccopom uWHGOPMAIMOHHOW U TEXHUYECKOU

NO/IePIKKa nopaepxkkun Komnanuu, Birodaromieil B cebst 06paboTKy Beex
nocrynaroumx oobpameHuii u uHpopmupoBanue Kommanuw,
JOCTYIHOE MO cleayroueMy HoMepy Tenedona: +7771916817
b0 TyTeM HampaBleHUs COOOIIEHUH Ha  CIETYIOIIUMA
aJIeKTpOHHBIHN aapec: info@ibusiness.asia.

IMpumenumoe 3aKoHOMaTenbCcTBO Pecrybnuku Kazaxcran.

3aKOHOJATeJIbCTBO,

3aKOHOJATEIbCTBO

ToakoBanue B nacrosmem Jlorosope:

® ¢CJIM KOHTEKCT He TpeOyeT WHOro, TEPMHUHBI, 0003HAYAIOIIINE
€IMHCTBEHHOE YHCJI0, BKIIOYAIOT MHOXXECTBEHHOE YHCIO0 |
HA000POT;

® CChUIKA Ha OMNpeAelieHHbIE TMOAMYHKT, IIyHKT, pa3jed,
MIPHUIIOKCHUE TOJKYETCA, KaK CCbUIKA Ha TaKHE YKAa3aHHBIC
MOAMYHKT, MYHKT, pa3ied WIH TPUIOKEHHE K HACTOSIIEMY
Jorosopy;
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® 3aroJOBKM BKJIIOYEHBI TOJBKO JI YAOOCTBAa CCBUIKM M HE
OKa3bIBaIOT BIMSIHKME HA TOJKOBaHUE HacTosero /lorosopa;
m00as CChUIKA Ha «3aKOHOAATENBCTBO» O3HAYAET CCHUIKY Ha
3akoHOoJaTenbCTBO PecyOnuku Ka3zaxcraH, kak 3TO OIpeneneHo
3PK «O npaBoBBIX aKTax»

2.  TIPEAMET JOI'OBOPA

2.1. Tlpoueccop o00s3yeTcs 3a BO3HArpaxIeHHE NPEJOCTaBUTh KOMIAaHUM CpPOYHYIO
HEUCKITIOYUTEIFHYIO JIMIICH3HIO (TipaBa) Ha UCTIONb30BaHue MOOMIBHOTO MPHIIOKECHHUS (Jajiee —
«JIunensusy), a Taxke OKa3pIBaTh YCIYTH, ONpeieNieHHbIe 3aKka3unKoM B 3asiBiieHnu, a Kommnanus
00s13yercst npuHAThH JInnensuo u okazanusie [IporeccopoM ycimyri 1 OCyIIECTBUTh MX OIJIaTy B
COOTBETCTBUH ¢ nosioxkeHussMu Jlorosopa u [Ipuioxenuii k Hemy.

3. TOPSAIOK B3AMMOJIEMCTBUSA CTOPOH IIPH 3AKJIIOUEHHUH JJOT OBOPA

3.1. Hacrosmuii JloroBop sBisieTcs mnpeanokeHueM Juis Kommanuii NPUCOSTUHUTHCS K
ycinoBusiM JloroBopa myrem HampaBieHus 3asBiieHuM B azapec IIponeccopa ans 3akirodeHus
JIOTOBOPA HA YCIOBUSX, OIPEIEIECHHBIX HacTOsAUMM J[oroBopom U 3asBICHUEM.

3.2. Hampasnenue 3asBienus B aapec I[Iporeccopa o3nHadaer mpucoeanHeHue KommaHum x
JloroBopy, monHoe u O6ezoroBopounoe npunarue Kommnanueit u Ilporeccopom Bcex ycnoBuit
Hacrosimero JloroBopa 0e3 Kakux-TMOO W3MEHEHHWH W/WIM OTPaHWYCHUH W PABHOCHIICH
3aKJIIOUEHUI0 IBYCTOpOHHETo nuchMeHHoro Jloroeopa (ct. 389 I'K PK).

3.3. Tlopsmok ucmonHeHUs Hacrtosimero JloroBopa peryaupyercss MCKIIOUUTENHO HOPMaMU
3akoHoAarenbcTBa PecyOnuku Kazaxcran.

3.4. Kowmmanus HampasisieT 3asBICHHUE U IPUCOEANHEHHS K JIOrOBOpY 1MOCiie 03HAKOMIICHUS
C HUM, 3asBJICHHE HAMpaBJISETCS B CKAaHUPOBAHHOM (DJIEKTPOHHOW) BEPCUU C MOAMHCHIO
Komnanuu Ha snektpoHHbIi aapec [Ipomeccopa: info@ibusiness.asia, k 3assnenno Komnanus
IIPUKJIAIbIBAET OTCKAHUPOBAHHBIE KOIIMU CBOUX YUPEIUTEIBHBIX JOKYMEHTOB.

KoMmnanusi camocrosiTenbHO BBIOMpPaeT W OTMEYaeT B 3asdBIEHUU T (YHKIMOHAIbHBIE
BO3MOKHOCTH MoOWIbHOTO NpuiiokeHuss u Te yciayru Ilporeccopa, koTopble HEOOXOAUMBI
Komnanum nist oCyecTBieHus CBOEH X0351HCTBEHHON J€ATEIbHOCTH.

B ciyuae okazanus KoMnanum yciayr TEXHUYECKOW MOAJIEPKKH IIPU OCYIIECTBIEHUH TIEPEBOAOB
¢buzmveckux i 06e3 OTKpeiTHs cueta Kommanust o0s3yercs mpeaocTtaButh lIporeccopy
opuruHas 3asBIIEHUS He Mo3JHee 2 (IByX) HENENb CO JHS NPOBEICHMs MEpPBON IIIaTEXKHON
onepauuu Komnannu;

3.5. Tlpormeccop B TeueHne 3 (Tpéx) pabouux JHEH ¢ MOMEHTA MOJTYYECHUS HAIJISKALIIM 00pa3oM
3aII0JIHEHHOTO 3asBJICHUS M KONHH YUYpEIUTENbHBIX NOKYMEHTOB KoMmmaHuM IpenocTaBisieT
Kommanun noctyn kK MoOuiaIsHOMY TPHIIOKEHUIO TyTeM co3aanust JInunoro kabunera Kommanumn
U TIPEI0CTABIICHUS YUETHBIX JAHHBIX (JIOTMH/TIApOJIb).

3.6. ®akr mpenocrasienust [Iporeccopom moctyna k MoOWIBHOMY TNPHIIOKEHHIO SBISIETCS
MOJTBEPKIeHUEM 3akitoueHus: JJoropopa CTopoHamu.

3.7. Tlpomeccop BmpaBe oOTKa3aThCsi OT 3akiarodeHus JloroBopa ¢ Kowmmanweld B ciydae
HETOJXy4YeHus 3asiBICHUS WIM KOUN yupenuTelbHbIX JoKyMeHToB Kommnanuu nubo nomyyeHus
HEBEPHO 3alOJIHEHHOTO 3asBiieHHs, 100 HecoOmoaeHus Kommnanuen momoxkenuit JloroBopa
u/unu 3akoHozarenbcTa PK.

3.8. Tlpara u ob6s3arHOCTH CTOpPOH 10 JIOTOBOPY BO3HUKAIOT C MOMEHTA BCTYIUIeHUs JloroBopa
B cuiy. JloroBop BCTymaeT B CHJIy C MOMEHTa IPEJOCTaBICHUS JOCTyna K MoOWIbHOMY
MIPUIIOKEHHUIO.

3.9. Kommanus o0s13yercsi ycTaHOBUTH Ha CBOE ycTpoiicTBO (cMapTdoH, mianmer) MobuisHoe
IIPWJIOKEHNE U BBECTH IOJIy4eHHbIE OT lIponeccopa yueTHble JaHHBIE, a TaKXKe OCYIECTBUTH
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Peructpamuio B Teuenue 3 (Tpéx) pabouymx IHEH ¢ MOMEHTA MOJMYYEHHUsS YYETHBIX JAaHHBIX OT
[Ipomneccopa.

3.10. Komnanust 00s13yeTcsi TpenoCcTaBiIsATh HEOOXOAMMbIE CBeAeHUs Tpu Perucrpanuu B
MOOWIJIBHOM MPHJIOKEHHUH, COOTBETCTBYIOIIHE ACHCTBUTEILHOCTH.

3.11. Kommnanus 00s13yeTcst 00ecreunTh COXpaHHOCTh OJYYeHHBIX UM OT [Iporeccopa yueTHbIX
JTAHHBIX ¥ HE MPEIOCTABIIATh UX JTFOOBIM TPETHUM JTUIIAM.

4. TIPABA U OBA3ATEJIBCTBA CTOPOH

4.1. Komnanusi Bnpase:

4.1.1. BeiOpath cmocoObl HCHOJMb30BaHUS MOOMIBHOTO TIPWIOXKEHUS W OKa3blBaeMbIC
[Ipouieccopom yciyru U3 nepeyHs, IpeCTaBICHHOTO B 3asBICHUY;

4.1.2. Coznmath HEOOXOIUMOE KOJIMYECTBO AKKAYHTOB JUIisi paOOTHHKOB KoMIaHuu B IENsx
MOJIy4€HUST BO3MOXKHOCTH 3 (EKTUBHOTO  HCHOJIB30BaHUS MOOUIBHOTO  MPHIIOKEHHUS.
KonmgectBo  AKKayHTOB JIOJDKHO — PaBHSTBhCS — KonudecTBy  paboTHukoB  Kommanuw,
ucnoinp3yromux MoOuinbHoe npunoxenue. JlelictBus padoTHuKoB Kommanuu pacueHuBaroTcs
[Ipoueccopom kak gectBuss Komnanmn. Komnanusi HeceT  OTBETCTBEHHOCTh  3a
neicTBUs/0e31eiCTBIE CBOMX pA0OTHUKOB B ITOJTHOM 00BEME.

4.1.3. Hcnonp3oBaTh MOOHIEHOE IPHIIOKEHNE B COOTBETCTBHH C YCIOBHsIMH JloroBopa.

4.1.4. Tlomyuats ycinyru TeXHHUECKOH MOJAEPKKU B 00beMe, IPEeyCMOTPEHHOM J{0oroBOpoM.
4.1.5. Ilomyuats ot Ilpoueccopa yciayru TEXHUYECKOW MOAJAEPKKHU IPH OCYILIECTBICHUU
epeBooB (PU3MUECKHUX JUI[ 0€3 OTKPBITHUS CUeTa MPU YCIOBUU OTPAKEHHUS JaHHOTO (akTa B
3asiBICHUH.

4.2. Komnanus odsizyercsi:

4.2.1. cBoeBpeMeHHO mpenocTaBuTh Ilpomeccopy Haanexammm oOpa3oM  3alOJHEHHOE
3asBIICHHUE;

4.2.2. ucnonp3oBaTh MOOUIBHOE MPHIOKEHHE HCKIIOYUTEIBHO B LESIX, YKa3aHHBIX B
HacrosieM Jlorosope;

4.2.3. obecneunth O3HaKoMJieHHMEe paOoTHUKOB Kommanun c¢ mnonoxenusmu Jlorosopa,
pETIaMEeHTHPYIOIUMH  yYCIIOBHS HCITIONB30BaHUS. MOOWIBHOTO TPHUIIOKEHHS, B TOM YHCIE
OTCJIeKHBAHUE U3MEHEHUH yKa3aHHBIX JOKYMEHTOB, MyOJINKyeMbIX B MOOUIBHOM NMPHUIIOKEHUH;
4.2.4. obecneunth coOmoneHue pabotHukamu  Kommanum  monoxkeHuit  Jlorosopa,
periIaMeHTHPYIOIIUX YCIOBUS UCTIONb30BaHUS MOOUIBHOTO NPUIIOKEHMS;

4.2.5. B Teuenue 10 (mecsatu) pabouyux AHEW ¢ MOMEHTa 3aKIIOYeHMsI HacTosiero Jlororopa
nepeaats [Iporieccopy CBOM JOTOTHI, COACPIKAIIUN yKa3aHWE Ha TOBAPHBIM 3HAK U (PUPMEHHOE
HauMmeHoBaHue Kommanuu, 6pennnl, B ¢popmare jpeg uian pdf Ha MarepraabHOM HOCHTENE WU
MOCPENICTBOM €ro HampamieHusi Ha nourty [Ipomeccopa st ero pazmemenus [Iporeccopom B
MoOIIbHOM NPUIIOKEHUH, TAK)KE B JIFOOBIX peKkJIaMHbIX MaTtepuaiax [Iporeccopa, pasmeniaemMbIx
(pacrpocTpaHsIeMbIX ) UM JIFOOBIM CITIOCOOOM, UCTIOJIB3YS JIFOObIE HCTOYHHUKH;

4.2.6. obs3yercst obecreunTh coOmroeHHe mpaB Bcex KimeHTOB kak morpeOutenei,
MIPelyCMOTPEHHBIX JIEHCTBYIOMNM 3akoHoAarenscTBoM PK, npu peanuszanuu ToBapos, B 00beme
HE MEHBIIIEM, HeXEIU MOTPeOUTeNsIM, KOTOpbIM ToBap peanusyercs Ha OOBIYHBIX YCIOBHSIX;
4.2.7. 3a cBo# cuer oOecmeunBaTh MOCTyN paboTHWKaM KoMImaHuM K CeTH MHTEPHET M BCel
KOMIIBIOTEPHON WJIM MHON TEXHMKe, B3auUMOJEHCTBYIOIIEH ¢ MOOMIIBHBIM NPUIIOKEHUEM, C
coOroieHreM TpeOoBaHMI 10 CKOPOCTH U O€30MaCHOCTH Iepeiadr HHPOopMalnH;

4.2.8. obecrneyuTh 0TKA30yCTONYMBYIO paOOTOCTIOCOOHOCTH CBOMX MPOTPAMMHBIX TPOIYKTOB H
000pyIOBaHUs, BKJIIOYAsh KOMIBIOTEPHYIO WJIM MHYIO TEXHHKY, MCTOJb3yemble Kommanueil B
LEJIAX B3auMoieicTBrsl ¢ MOOMIIBHBIM MTPUIIOKEHHUEM U UCTIOIHEHUS 00513aTeNbCTB 1o JloroBopy;
4.2.9. B pamMKax HCIIOJHEHHS 00s3aTeNbCTB M0 JloroBOpYy HE IOIyCKaTh COBEPIIECHHE IEHCTBHIA
(B Tom yncine paboTHukamMu Kommanun), mopodamumx JenoByio pernyTauuto [Iporeccopa;

4.2.10. pasmectuth B VHTepHeT-MarauHe JOKYMEHT, pErJIAMEHTUPYIOUIMHA  YCIIOBHS
B3auMoeiictBus Komnanuu ¢ KimueHntom, BKIIIOUas mpaBuiia OCYIIECTBICHHUS IIATEXKEH, a TakKe
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JTOKYMEHT, oOecrneunBarommii monydenne Kommanueidr or KnmentoB cornacus Ha cOop u
00paboOTKy MepCcOHANBHBIX JaHHBIX KITMEeHTOB;

4.2.11. caMOCTOSITENILHO OCYIIECTBISATH KOMMYHHUKAUU ¢ KiimeHToM ¢ MOMeHTa ero oOpaiieHus
Kk Komnanuu mo0siM criocoO0oM 710 MOMEHTa OKOHYaHHS cAenku ¢ KiimeHToMm, CBOeBpeMEHHO U B
oJIHOM o0beMe 3HaKoMUTh KiMeHTa co BceMu mpoleaypaMu U JOKYMEHTaMH, HEOOXOAMMbIMU
JUISL HaJ[JIexalen peanuszanuu Toapa;

4.2.12.nipu OCyIIECTBICHUU KOMMYHHMKanuid ¢ KiueHtamu oOecreyuTh HCIOJHEHUE
paborHrkaMu KoMmnaHuu mpaBuil JeOBOTO 3THKETA, MOPAJIBHO-ITHYECKHX HOPM, OOecrieueHne
BEXJIMBOTO U KOPPEKTHOTO OOpaIeHUS;

4.2.13. caMOCTOATENBHO pa3pelaTth npereH3nu Kinenros, cBsizaHHble ¢ peanu3anuii ToBapoB u
BBITIOJTHEHUH MHBIX 0053aTeNbCTB, MPEAYCMOTPEHHBIX JEHCTBYIOINM 3aKkoHOoAaTeabcTBOM PK, a
Takke TnpereH3un KiHMeHTOB, CBs3aHHBIE C HEHaJIekamuM ucnojHeHueM Kommanuei
0053aTeNbCTB, MPEAYCMOTPEHHBIX J[oroBopom;

4.2.14. obecnieunBaTh BBHINOJIHEHUE Bcex TpeOoBanuit 3akona PecnyOmmkm Kazaxcran «O
MEPCOHANBHBIX JTAaHHBIX U UX 3alllUTe» B OTHOLIEHUU mNoiydaemoil Kommanueit unpopmanuu o
MEPCOHANBHBIX JaHHBIX KimeHToB, B TOM umcie TpeOOBaHHWE O KOH(PHICHINATHHOCTH
MEPCOHANBHBIX JAHHBIX U O OE30MAaCHOCTH MEPCOHANBHBIX JAaHHBIX MPH UX 00paboTKe, a Takke
HECTH OTBETCTBEHHOCTh 3a COOJIOJEHME YKa3aHHbIX TpeOOBaHUIl /10 MOMEHTa Iepeaayu
nepcoHanbHbIX JaHHBIX Kiuento I[Ipoueccopy min ykazanHomy uMm Juiy. CaMOCTOSATENBHO
nostydats y KimmeHToB cornacue Ha nepefady ux nepcoHalbHbIX JaHHBIX [Iponeccopy B pamkax
HacTosiero Jlorosopa;

4.2.15. cobnronath aBTOPCKUE W HCKIIIOUMTENBHBIE HMYIICCTBCHHBIE TpaBa Ha MoOuibHOE
MIPUJIOKEHUE U OTHEJbHBIC er0 (DYHKIMOHAIBbHBIE BOZMOKHOCTH, U HE OCYIIECTBISATH JACUCTBUN
10 00X0y TEXHHUECKUX CPECTB 3alIUTHI, BCTPOCHHBIX B MOOHIIbHOE TIPHIIOKEHHE;

4.2.16. B ciyuae, ecniu KoMmmnanusi HamepeBaeTcsi peaqu3oBaTh MPaBO UCHOIb30BaHUS (DYyHKIIMU
«puckanuzanys EHEKHBIX PAcueTOB, MPOU3BOJUMBIX MOCPEICTBOM HATUYHBIX JCHET H/IIN
pacyeToB C UCIOJIb30BAHUEM IUIATEKHBIX KapT», Kommanus o6s3yercs:

. MPeoCTaBIATh Mo 3ampocy llporeccopa mHpopMaIio, yCIOBUS U UHBIE MaTEpHAIIbL,
HEoOXOaUMBIE ISl HaJJIeXalled pealu3allud JaHHOW (YHKIIMOHAJIbHOM BO3MOXHOCTH B
YCTAaHOBJICHHBIE CpPOKHM, B ciy4yae eciau KommaHus HE MpPeJoCTaBISIET 3alpOIIeHHbIE
nH(poOpMalMl0, YCIOBHS M MaTepuaibl B  yKa3aHHbIE CPOKHM, CpPOKH peau3aluu
(YHKIIMOHATBHOCTH MPOIMOPLHUOHAIEHO CIBUTAIOTCS JO MOMEHTa NpeaocTaBieHus Kommanuei
TpedyembIx [Iporieccopom ycinoBuii, MaTepruagoB U CPOKOB;

J B Clyyae OTKa3a OT UCIOJb30BaHUS JAaHHOW (PYHKIIMOHAJIBHOCTH W/WINM PacTOPKEHUS
Hacrosero /lorosopa no nmo6oMy ocHoBaHuio Kommanus o0s3yeTcst 10 aThl MpEeKpalieHus
MOJIh30BaHUs (DYHKIIMOHATBLHOCTBIO HIIH pacTop)keHus [JoroBopa obecrneunTs MO0 CHATHE KaCChl
Cc y4erta, 100 mepe3akifoueHue TI0T0BOpa C MHBIM MOCTABIIMKOM JIaHHOM YCIIyTH;

4.2.17. nommucannem Jloroopa Kommanus mpenocraBinser coriacue Ilpomeccopy Ha
pa3MelieHre ee JIOTOTHUIIOB, TOBapHBIX 3HAKOB, HAMMEHOBaHUS OpeHI0B B MoOUIHLHOM
MIPWIOKCHHH,

4.2.18. onyOnukoBath Ha caidte cBoero MHTepHer-marazuHa Jsorotun Ilpomeccopa u
nH(OPMAIIHIO O MOPSAKE OCYIIECTBICHUS TUIaTexel ¢ ucnonb3oBanueM Crucremsl «iBusinessy.

4.2.19. Komnanusi rapaHTHPYET, 4TO:

e OHa oOJagaeT BCEMHM HEOOXOAUMBIMU ITOJHOMOYMSMM HA BBIINOJHEHHE O0013aTEILCTB,

MPeyCMOTPEHHBIX J[OTOBOPOM, B TOM HHCJIE JICHCTBYIOIIMMU JTUICH3USIMU/pa3pelieHUsIMU Ha

OCYIIIECTBJICHUE CBOEH JCSITEIHHOCTH,

e  TOproBuid 00beKT KoMnaHuu M0DKEH B TIOJIHON MEpe COOTBETCTBOBATH BCEM TPEOOBAHMSIM,

YCTAHOBJIEHHBIM JEHCTBYIOIIMM 3aKOHOIaTeNIbcTBOM PK;;

e  OyZIeT OCyHIECTBIIATH CBOIO JIEATEILHOCTh B CTPOTOM COOTBETCTBHH ¢ HOpMamu 3akoHa PK

«O 3ammTe mpaB MOTpeOUTENEH;

e pecamusyembie Kommanmeit ToBapbl COOTBETCTBYIOT HOpMaM M TpeOOBaHUSM,
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YCTAHOBJICHHBIM JICMCTBYIOIIMM 3aKOHOAATENHCTBOM PK;

®  CaMOCTOSITENIFHO YpEryJlupyeT BCE BO3MOXKHBIE TpeTeH3uH KIMEeHTOB, CBs3aHHBIE C
peanuzanueii ToBapos;

e He Oyner coBepuiaTh ACHCTBHI, KOTOpbHIE MPHUBEAYT K IMOSBICHUIO KOHTpaghaKTHOTO
sK3eMIUIsipa MOOWJIBHOTO TPHIIOKEHUS M €ro KOMIIOHEHTOB, a Takke OyIeT HecTu
OTBETCTBEHHOCTD 3a JIEUCTBUS CBOMX PA0OOTHHUKOB, B CIIy4yae HapyILICHHUs] MU aBTOPCKHUX MTPaB Ha
MoOwibHOE TPUIIOKEHHWE MM €ro OTHEeNbHbIE KOMIIOHEHTBI, B TOM YHCJE MPHBEININE K
MOSIBJICHUIO UX KOHTPa(aKTHBIX SK3EMILISPOB.

4.2.20. Komnanus B Tedenue 3 (Tpex) pabouux JHEH ¢ MOMEHTa MOJIYYEeHHUsI COOTBETCTBYIOIIETO
TpeboBanuss ot Ilpomecca mubo B TedeHwe 3 (Tpex) pabouMx IHEH C MOMEHTAa BHECEHUS
W3MEHEHHH B YYpEAWTENbHbIE JIOKYMEHTHl O00fA3yeTcsi TNPEAOCTaBUTh KOMUH CBOUX
YUpEAUTEIbHBIX [TOKYMEHTOB, a TakKe JIMIEH3UN, pa3pellieHuid, WHBIX pa3pelnTeIbHbIX
JOKYMEHTOB, IMOJATBEPXKAAIONMMX HOTHOMOYMs KoMmMnanuum Ha OCYIIECTBIEHHE NESTEIbHOCTH,
perinaMmeHTHpoBaHHOM JloroBopoM.

4.2.21. ucnonHATh MHBIE 00s3aTeNbCTBA, IpeaycMoTpenHbie JJoroBopom u IlpunoxeHusmMu K

HEMY.

4.3. IIpoueccop BnpaBe:

4.3.1. B OIHOCTOPOHHEM MOPSIKE BHOCUTh U3MEHEHHS B HACTOAIIMI JIOTOBOP € MOCIENYIOIIUM
yBegomiueHueMm Kommnanuu B Teuenue 1 (ogHoro) pabouero AHs ¢ MOMEHTA BHECEHUS! U3MEHEHUI
MOCPEACTBOM pa3MeIleHUs yBeAOMICHHSI B MOOUIEHOM MPHIIOKEHUU.

4.3.2. BHOCUTH U3MEHEHHUs B paboTy MOOUIBHOTO MPUIIOKEHUS, HE BIEKYIIHE HETaTHBHBIX
nocneAcTBri uisi KoMmanuu, B TOM 4YHclie JTOOABIIATH/M3MEHATh MMEIOIIUHCS (PYHKIIMOHAI,
OCYIIECTBIISITh OOHOBJICHMSI, C TMOCIEAYIOIIUM YBEIOMJICHHEM O BHECEHHBIX H3MEHEHHSIX
KomMmmanutio mocpeicTBOM pa3MerneHus yBeIoMICHHSI B MOOHITEHOM MPHIIOKCHUH.

4.4. Tlpoueccop ods3yercs:

4.4.1.8 Teuenue 3 (Tpéx) paboumx aHEH ¢ MOMEHTa 3akitoueHus JloroBopa nepeaarb Komnanun
JIuneHsuu Ha Ucoiab30BaHNE MOOUIBHOTO MPHUIIOKEHHUS C TTOJHBIM JIOCTYIIOM MJIH € IOCTYIIOM K
OTIENbHBIM cepBUCaM MOOWIBHOTO NPUIIOKEHUS B COOTBETCTBUM C 3asBieHMeM Komnanuw.
@axT npenocrasieHus JIMEeH3un MOATBEPKIAaeTCs IpeaocTaBieHneM KoMITaHuu 10CTyIa K ee
JInuHoMy kaOuHery B MoOuiabHOM mpeanoxkeHuH. KommaHum MoryT OBITH HpPEJOCTaBIICHBI
CJIEyI0IIKEe CII0COOBI UCOIb30BaHUSI MOOMIIBHOTO NPUIIOKEHUS:

e ucnojb3oBaHHME (QyHKUMOHana JIuyHoro kabunHera Komnanuu, mnpaBo Ha co3AaHue
Heo0XxoauMoro oobemMa AKKayHTOB i1 paboTHHKOB Komnanuwy;

e ympanieHue ckianom Komnanuu (kak ckiagom Marasuna, Tak 1 UHTepHeT-MarasuHa);

e yIpaBJIeHHE IpolecCCaMU BeeHUs npoaax Maraszuna w/win MaTepuer-marazuna Kommnanuuy;
® CO3JaHUe, YUET U yIpaBJIeHUE KIUEeHTCKON 0a30ii Kommanuu;

e co3gaHue MHTepHeT-marasmHa W YIpaBlI€HHE IIPOLIECCAaMM BeNeHMs mpojax MHTepHeT-
MarasuHa,

e (uxcanus u yuet npojaxx Kommnanuu;

® BO3MOXXHOCTb TMpHHATUS IulaTexeid or KimeHTOoB ¢ wucnosib3oBaHueM MOoOUIBHOTO
MPUIOKEHN MeTolaMHM TreHepupoBaHus QR-KOJOB, IIATEXKHBIX CCBUIOK, HCIIOJIb30BAHMS
texHonoruu «Tap to phone» mu6o B popme oHIalH-TUIATEKEH;

e (uckamu3anys JEHEKHBIX PAacueTOB, MPOU3BOJUMBIX MOCPEICTBOM HAIMYHBIX JECHET W/WIN
pacyeToB C UCIOIb30BAHUEM IUIATEKHBIX KapT.

Tepputopus ucnonb3osanus Jlunenszun — reppuropus PK. Jlunensus npenocrasisercs Ha CpoK,
PaBHBI CpPOKY JEWCTBHS Hacrosmero JloroBopa, MpH YCIOBHH HAJJIEKALIErO HCIOJHEHUS
Kommnanueit 06s3aTenseTB 1o oriare JInmeHsuii.



3anpemaercs aganTUPOBAaTh, BCKPHIBATh TEXHOJOTHUIO WJIM JIEKOMITHJIUPOBATH MPOTPAMMHOE
obecnieueHrne MOOWIBHOTO TPUJIOKEHUS 32 MCKIIIOUEHUEM CIy4YaeB M TOJILKO B TOW CTEICHH,
KOTJla TaKue JCHCTBUS SIBHO pa3pelieHbl IeHCTBYIOIMNM 3aKkoHoaaTenbcTBoM PK.

[Ipomieccop ocraBisier 3a coOoil Bce mpaBa Ha MOOWIBHOE NPHIOKEHHE, KOTOpPHIE HE
npenocrabieHbl Komnanuu sBHO maHHBIM JloroBopoM. MoOWIBHOE TPHIOKEHUE 3aIUIICHO
3aKOHAMH W MEXIyHAPOJHBIMHU COTJIANICHUSIMH 00 aBTOPCKOM IpaBe M HHBIX IpaBax Ha
HMHTEJUICKTyJIbHYIO COOCTBEHHOCTh. MOOMIIbBHOE MPUIIOKEHUE JINIICH3UPYETCs, a HE MPOIaeTCs.
Hacrosmmi /lorosop He npenocrasisier Komnanuy HUKAaKuX IIPaB HAa TOBAPHBIE 3HAKU U 3HAKU
obcmyxuBanus [Ipomeccopa.

KoMmmnanum 3ampemiaercss NpelIoCTaBICHHWE IMpaBa HA HWCHOJIB30BAaHWE W/WIU JOCTyma K
MoOWIBPHOMY NPUIIOKEHHIO TPEThEMY JIMIly, €CIH O3TO HE NPEIyCMOTPEHO CHEIHATbHBIM
cormamenuem ¢ [Ipomeccopom. Ilepenaya Takxe HEe MOXKET OBITh OMOCPEIOBAHHOM, HAIIPUMED,
MyTEM OCYIIECTBJIICHHUS MEPEYCTYIKHU MpaB Mo Hactosmemy JloroBopy. Hactosimuii myHKT He
MIPUMEHSIETCS TIPU Iepeiade mpaBa Ha UCI0b30BaHne MOOHITEHOTO IPUIIOKEHUS FOPUITICCKOMY
JIMIlYy TIPaBOMPEEMHHUKY B Cllydae peopranuzanuu KoMmanum.

[Ipomeccop rapaHTHpyeT, YTO BIIpPaBE MPEAOCTABIATH MPABO HA HCIOJIb30BaHWE MOOMIBHOTO
MIPUIJIOKEHUS 10 HacTosimeMy Jlorosopy.

4.42. B pamkax mnpenoctaBieHus Kommanum JluneH3un Ha HCIoiab30BaHHEe MOOUIBHOTO
MIPWIOKEHUS pa3Memath B MoOuiapHOM TpuiiokeHuu uHpopmanuio o Kommanuu: morortwir,
TOBapHBIN 3HAK, IMpeAcTaBisieMble OpeHAbl U yKa3biBaTh KOMIIaHWIO B KauecTBE MapTHepa
[Tpoueccopa;

4.4.3. obecneunth Haauexamee GYyHKIUOHUpPOBaHHE MOOMIBHOTO MPUIOKEHUS, CBOETO
000pyI0BaHUsI, HCIIOJIB3YEMOTO B IENSX MpeAocTaBicHus JIMIICH3MM HA €ro HMCIOJIh30BaHUE
Komnanwnu;

4.4.4. oxaspBath Kommanuu ycimyru Texandeckoit momgnepxku B padouune qau ¢ 09:00 gacos o
18:00 uacoB, mo BpemeHu ropoaa Hyp-Cynrana B wmemsax mnoaaep:kKaHusi HaJulexallen
pabotocrioco6HOCTH MOOMIIBHOTO TPUIIOKECHUS;

4.4.5. Tlpu HanMYUU COOTBETCTBYIOLIETO MyHKTa B 3asBIECHUHU OKa3blBaTh KommaHwu yciyru
TEXHUYECKOH TOICPKKH 10 00paboTKe TUIaTe el, MHUITUUPOBAHHBIX KIIUCHTOM B 3JICKTPOHHOMN
dopme, u mepemaue HeoOXoaumon HHPoOpMAIMM OaHKy, OpTaHH3aIHH, OCYIIECTBISIONIEH
OTJIeTIbHBIE BHUJIbI OAHKOBCKUX OMEpaIuii, JUisl OCYIIECTBICHUS TIaTexxa U (MiIn) mepeBoaa Jndo
MIPUHSATHSL IEHET 10 TAHHBIM TIaTekaM B cooTBeTcTBHH ¢ [Ipunoxennem Nel k Jlorosopy.

5. OUHAHCOBBIE B3BAUMOOTHOIMEHUA U JOKYMEHTOOBOPOT

5.1. PacueTHpIM TEpHOAOM MJIs OIJAThl CUMTAETCS OAWH KalleHAAapHBIM Mecsr. Hagamom
pacyeTHOro Nepuo/ia Npu3HaeTcs NEepPBbI KaJIEHAAPHBIN JEHb MECALA.

5.2. CrouMocTh npeaocTaBieHus JIMIeH3uid 1 okazaHusl COMYTCTBYIOIUX YCIyT 1o Jlorosopy
paccuuThIBaeTCs UCXOs U3 00beMa IpeocTapisieMblx KoMmanuy npas U yciyr, onpeaeeHHOro
Komnanueit B 3asBke. CTOUMOCTB KaXJI0TO OTJIEJILHOTO MTpaBoMoYMs U/uiu yciyru IIporeccopa
orpaxxeHna B Tapuduom rtane [Iponeccopa (ITpunoxenue Ne3 k JloroBopy).

5.3. He mnozgHee mNsATHAANATOrO 4YHMCIAa Mecsla, CIEAYIOIMIEro 3a OT4YeTHbIM, Kommanus
npenoctasiseT [Iponeccopy otuer 00 o6beMe MpoAaXk B COOTBETCTBYIOIIE PACUETHOM MEPUOJIE
(mamee — «OTueT»).

5.4. IIponeccop B Teuenue S (msT) pabounx AHeH ¢ MoMeHTa noiayyeHus oT Komnanuu Otuera
npenocrtapisger Komnanun AKT BBITOTHEHHBIX PabOT 3a COOTBETCTBYIOIIUI PACUETHBIN MTEPUOI.
B cinyuae BO3HUMKHOBEHHSI COMHEHMH B CBENEHHUAX, ykKa3aHHbIX B Otuere, Kommanus no
nuceMeHHOMY TpeboBaHuto Ilporeccopa o0s3yeTcss mpeaoCcTaBUTh IMOCIEIHEMY JOKYMEHTHI,
MOATBEP>KIA0IIME YKa3aHHbIe B OTUETE NaHHBIE.

5.5. Komnanuss B Teuenue 10 (mecATu) KajeHIapHBIX JHEH € MOMEHTa MOIXy4deHHs] AKTa
BBIIMOJIHEHHBIX paboT o00s3yeTcs MOANUCcaTh M BEPHYTh MOJMUCAHHBIA SK3eMIULp AKTa
BBINIOJTHEHHBIX pa0boT [Iporeccopy 1160 B TOT ke CPOK MPeTOCTaBUTh MOTUBUPOBAHHBIN OTKA3 OT
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ero mnoAnucaHus. B ciydae HenmpeACTaBlIeHMS B YKa3aHHBIA CpPOK MOINUCAHHOTO AKTa
BBITIOTHEHHBIX Pa0OT WM MOTHBHPOBAHHOTO OTKa3a AKT CYHMTAeTCS MOJIMHUCAHHBIM,
npenocrasienue Jlnmensun nouiexur omiare Kommanuei.

5.6. Omnata npousBoautTcs Kommanuei mytem Oe3HaIM4YHOTO pacyeTa B TedeHue 10 (mecsaTu)
O0aHKOBCKUX JTHEH C MOMEHTA IOJAINMCAHHS COOTBETCTBYIOIIETO AKTa BBITOJHEHHBIX PadOT U
MOJTyYeHHS COOTBETCTBYIOILIETO CUEeTa Ha OIuIaTy (cueTa-(hakTypsl).

5.7. CTOpOHBI ©KEKBapTAIBHO MPOU3BOST CBEPKY B3aUMHBIX PACUCTOB M MOJITUCHIBAIOT AKTHI
B3aMMHBIX PAacyeToOB HE IMO3/AHee 15 uucnma Mecsma, CIeIyroIero 3a OTYETHBIM (IOCIEeTHUM
MECSIIIEM OTYETHOTO KBapTalia).

6. OTBETCTBEHHOCTbB CTOPOH

6.1. 3a HeucrolHEHHE WINM HEHAAJIeKalllee MCIIOJHEHHE CBOUX 0043aTelbCTB IO HACTOSALIEMY
JoroBopy CTOpOHBI HECYT OTBETCTBEHHOCTb B COOTBETCTBUU C YCJIOBHUSIMH HACTOSILETO
JloroBopa u JeHCTBYIOMNM 3aKOHOAaTeNIbeTBOM PecryOonuku KazaxcraH.

6.2. B ciyuae nenpencrasnenust Komnanuu nocryna k Jlnanomy kabunery Ilpoueccop o6s3yercs
YCTPaHUTh YKa3aHHbIE HapylleHHus B TeueHue 1 (ogHoro) pabouyero JHS ¢ MOMEHTA MOJyYCHUS
COOTBETCTBYMOLIEro TpeboBanus ot Kommnanuu.

6.3. B ciryuae nmpocpouku Kommanueit o6s3arensets no oruiate [Iporeccop Bnpase motpedoBars,
a Komnanust B TakoMm ciydae 00si3yercsl yIulaTUTh HeycToiky B pasmepe 0,1% oT cymmbl
3aJI0JDKEHHOCTH 3a KaXIbIH JICHb TPOCPOUKH, HO He Oosiee 10% OT Takoit CyMMBI.

6.4. B cimyuae npuumHeHus Bpena IIpoueccopy B cilyyae HEHaJUIekKallero HCIOIHEHUs
Komnanueit npunsatsix no Jlorosopy o6s3arenscts KomnaHus 1o nucbMeHHOMY TpPeOOBaHUIO
IIponieccopa 06s13yercst BO3MECTUTh ITOHEeCceHHbIe [Iporieccopom yObITKH B TOJIHOM 00BEME.

6.5. B cimywyae npuumbHenus ymepOa KimeHntam B cilydae HEHCIOTHEHHMS/HEHAJISKAIIEro
ucnonHenuss Komnanueill npunsateix mno JloroBopy ob6s3atensctB Kommanus o00s3yercs
BO3MECTUTH IPUYMHEHHBIH yIIepO B MOJIHOM 00beMe.

6.6. LlTpacdHble caHKIMK, BEICTABICHHbIE B OTHOIIEHUH 0AHOI CTopoHb! KireHTamu, TpeTbuMU
JUIAMH, TOCYJapCTBEHHBIMM M KOHTPOJMPYIOIIMMHM OpraHaMu BCJIEJICTBUE HapyIICHUS
3akoHojaTtenbcTBa PecnyOnmuku Kaszaxcran u  Bo3HHMKIIKME 10 BuHE JApyrol CTOpOHBI,
BO3MeEUIat0TCsl BUHOBHOW CTOPOHOM B MOJIHOM 00beMe B TeueHue S (IATH) pabodux JHEH co AHS
MOJIyYEHHS COOTBETCTBYIOIETO YBEAOMIIEHUS OT 100pocoBecTHONH CTOPOHBI.

6.7. Ymnara Heyctoek (1eHu, mrpadoB) He 0cBOO0k1aeT CTOPOHBI OT BHITIOTHEHHSI TIPUHSATHIX
o JloroBopy 00s13aTeNbCTB.

6.8. Mepsl orBercTBeHHOCTH CTOpPOH, HE NPEIYCMOTpPEHHBIE B HacrosmeMm JloroBope,
IPUMEHSIOTCS B COOTBETCTBUHM C HOpPMaMH JEMCTBYIOILEro 3aKOHOJAaTeNbCcTBa PecmyOnnku
Kasaxcran.

6.9. OtBerctBeHHOCTH [Iponieccopa orpaHMUMBaeTCs pealbHbIM yIepOOM, MOATBEPKAEHHBIM
JTOKYMEHTaIbHO, cornacHo cT. 350 ['paxknanckoro koaekca Pecryonuku KazaxcraH, mpu ycinoBun
Hanmyuu BUHBI [Iporieccopa B mpUYMHEHUH yliepOa, yCTaHOBIEHHOM B cyaeOHOM nopsike. [Tpu
3TOM OpeMs Joka3biBaHus HeceT Kommnanust.

6.10. IIpomeccop npenocrapnsier MoOMIbHOE TPUIIOKEHUE, BKIIIOYast JOCTYI K MH(OpMAIUH,
conepxarieiicss B MoOMIIEHOM TIPHIIOKEHNH, «KaK €CThy», 0€3 TapaHTHii T1000T0 poja.

6.11. IIpoueccop He HeceT OTBETCTBEHHOCTH:

- 3a UCIOJb30BaHHEe MOOHIIBHOTO MPUIIOKEHUS ¢ ycTpoiictBa Komnanus TpeTbUMH JTUIIAMHU, B
CBSI3M C UY€M Bce JIeHCTBUS, coBeplIeHHble ¢ ycTpoiictBa Komnanuu (pabornukoB Kommanun),
cunTaroTcs Aevicteusmu Komnanuu;

- 3a cKopocTh U OecmepeboiiHyr0 paboTy MOOWIBHOTO TPUTIOKEHUS, KX COBMECTUMOCTH C
IIPOrpaMMHBIM OOecrieueHHEeM U ONEPallMOHHBIMU CUCTEMaMu ycTpoiicTB Komnanuu;

- 3a cojiep KaHMEe OIMOOK W/MIIM BUPYCOB MpHU padbore MOOMIBHOIO NPUJIOKEHUS, PEpbIBaHUE
KaHaJIOB CBSA3M M BBIXOJ U3 CTPOs CepBepHONW MH(PaACTPyKTyphl Ha YPOBHE MarucTpajbHbBIX
KaHAaJIOB CBSI3U, IEHTPOB OOMEHa JAHHBIMH, BBIYUCIUTEIbHBIX IIEHTPOB, a TaK)Ke JTUHUM CBSI3U
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PErHOHAIIBHOTO U MECTHOTO 3HAUYEHHUS, HEUCIIONIHEHUE TMO0 HEeHaJIe)Kallee UCIIOIHEHHE CBOUX
00513aTeNbCTB BCIIEACTBUE COOECB B TEJICKOMMYHUKALMOHHBIX H/MIM SHEPreTUYECKHX CETAX, a
TaK)Xe HeJJOOPOCOBECTHBIX JACUCTBUN TPETHUX JIUI, HAIIPABIECHHBIX HA HECAHKUMOHHUPOBAHHBIN
JOCTYT ¥/MITU BBIBEACHUE U3 CTPOST MOOUIIBHOTO IPUIIOKEHHS;

- 3a HaJuIexalee QyHKIMOHUpOoBaHue ycTpoiicTB Kommanuuy;

- 32 HECOOTBETCTBME MOOUIILHOTO NPUIIOKEHUSI OXkuIaHuAM Kommnanuuy;

- 3a peiictBusg Kommanun B MOOMJIBHOM MPWIOKEHHU M 3a TOCJHEICTBUS MCIOIb30BaHUS
Kommnanueit MoOMIEHOTO MPUITOKEHHUS.

6.12. B cmydae ecnu ycrpoiictBo Kommanuu He moanep:kuBaeT oroOpaxkeHue u (Wim) padoty
MoOuIbHOTO TPUTIOKEHUS, 3arpy3Ky, OTOOpakeHue, KaKux-Iubo cepBucoB MoOMIBHOTO
npwiokeHus, Ilpoueccop He rapaHTHpyeT MpENOCTaBIEHUE JOCTyNa K COOTBETCTBYIOIIUM
pecypcam U BO3MOKHOCTh UX UCIOJIb30BaHUS/TIOIHOIICHHOT'O UCIIOJIb30BaHUSI.

6.13. TIlIpomeccop HE HECeT OTBETCTBEHHOCTH 3a HEKOPPEKTHYIO pa0OTy W/WIH BPEMEHHYIO
HepabOTOCIMOCOOHOCTh IIJIATEKHBIX CHUCTEM, OOECIEeUMBAIOIIMX IPUEM M IEpPEeBOJ IUIaTexen
Komnanuu, BeI3BaHHYIO HE 3aBuUcsAIIMMU OT llpomeccopa mpuuvHamu, B TOM 4YHCIE 10 BHUHE
TPETHUX JIMII,  TAKKE 00CTOSITENLCTBAMU HEMPEOAOTHUMON CHITBI.

6.14. Tlpomeccop HE HeceT OTBETCTBCHHOCTH 3a HapylleHHE ycioBuid J[oroBopa, eciu Takoe
HapylIeHHE BBI3BAHO JICWCTBUEM 00CTOSITENILCTB HEMPEOA0IMMOM CHITbI ((popc-Maxop), BKIItoUas
Cpeau NpoYMX: ACHCTBMS U PEIICHUS OPraHOB IOCYAAPCTBEHHOW BIIACTH, NPENSATCTBYIOIINE
pabore MoOOWIBHOTO TMPWIOKEHHS, HWCHONHEHUI0 o0s3arenscTB IIporeccopa, moxap,
HABOJHEHHE, 3eMJICTPSICEHUE, IPYTHe CTUXUHHBIE JEHCTBHS, OTCYTCTBHE IEKTPOIHEPTHH W/ WITH
cbou pabOTHl KOMIBIOTEPHON CETH, 3a0ACTOBKH, I'PaXJAaHCKHE BOJHEHHS, OECIOPSAIKH, JTHOObIE
UHbIE OOCTOSITENLCTBA, KOTOPbIE MOTYT IMOBJUATH Ha BbloJHeHHE [Ipouieccopom ycioBuit
Hacrosiuiero Jlorosopa.

6.15. Ilpomeccop He HeceT OTBETCTBEHHOCTH 3a HEHCIIOJHEHHE JIMOO0 HeHajexalee
WCIIOJIHEHUE CBOUX 0053aTeIbCTB, €CIIU 3TO BhI3BAHO JedcTBUsAMU/Oe3neiicTBueM Kommanuu, B
TOM YHCJIE, B PE3yJIbTaTe COBEPIICHUs OMMOOYHBIX AeiicTBui KoMmanueil.

6.16. Ilpomeccop He HeceT OTBETCTBEHHOCTH 3a pa3MmelleHne MOOWIBHOTO MpPUIIOKEHUS,
CCBUIOK Ha HEro B JIIOOBIX HE CaHKLUMOHUPOBAaHHBIX (HE MoATBepxkaAeHHbIX) IIponeccop
UCTOYHMKAX (KOHTpadakTHOe mpujoxkeHue). B cmyuae wucnonb3oBanus Kommanuein
KOHTpadakTHOro npuioxeHus IIporeccop He HEceT nepea HUM KaKOH-JIM0O OTBETCTBEHHOCTH B
CBSI3M C TAKUM HCIIOJIb30BAaHUEM.

6.17. Ilpomeccop rapaHTHpPyeT CBOEBPEMEHHOE OOHOBJICHHE MaHHBIX KoMmaHwm B ciydae
MIPEIOCTABIICHUS €10 OOHOBJIEHHBIX JaHHbIX.

6.18. O Hammynu OmMMOOK WM HEMOJaJ0K, BO3HHUKIIMX B TPOIECCE HCIOIH30BAHUS
Mob6uibHoro npunoxenuss Komnanus BnpaBe cooOmuTh B ciayx0y TeXHHUeCKOH MoJaep:KKu
[poreccopa mo agpecy: info@ibusiness.asia.

6.19. B cayuae npenbsBienus k [Iporieccopy UCKOB, PETEH3M, CBA3aHHBIX C IESATEILHOCTHIO
Komnanunm B pakax Hacrosimero JloroBopa wu/minu poroBopoB Kommnanuum ¢ Knuenramu,
nocienHuil o6s3yercss Bo3MecTHTh [Iporeccopy Bce MOHECEHHBIE MM YOBITKH, a TaKkxke
MIPEANPUHATH BCE MEPHI, HAIIPABJICHHBIE HA YPETYJIUPOBAHKE IIPETEH3UI U CIIOPOB.

6.20. TlIpormeccop He HeCeT OTBETCTBEHHOCTH 3a BO3MOXKHBIC YOBITKH KOoMIaHwuH, CBSI3aHHBIC C
€ro HEOCBEJOMJIEHHOCTBIO B OTHOILIIEHUH aKTyalbHOU Bepcuu Jlorosopa.

6.21. IIpomeccop He HECET OTBETCTBEHHOCTH IO CHOpPaM W Pa3HOTJIACHSIM, BO3ZHHKAIOIIAM
Mexny Kienramu n Komnanuei, eciiv Takre CIiopbl M pa3HOIVIAcUsl HE BbI3BaHbl HAPYIICHUSMHU
[Ipouieccopom cBoMX 0053aTENBCTB.

7. KOHOUJIEHIHUAJIBHOCTD

7.1. Kaxnas u3 CropoH Hacrosiero JloroBopa o0si3yeTcst He pasmiamarbh TPETbUM JIMLAM
ycloBusi, corinacoBaHHble CTopoHamMum B 3asBICHMM, a TaKKe COXPaHATb CTPOTYIO
KOH(UIEHIMATBHOCTh (PMHAHCOBOI, KOMMEPUECKON U Mpoyeil nHpopMaIuu (J1ajiee 1mno TeKCTy —
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«KonpuaennuaibHass nHpopManmsa»), MOIydeHHOH OT napyrod CTOpoHBI WIHM CTaBIIEH
M3BECTHOM B XOJI€ BEJICHUS TIEPErOBOPOB, 3aKJIFOUEHUS U UCTIONHEHU HacToAwero Jloroopa.
7.2. Pexum oxpansl KondunenumansHoit wuHpopManuu CTOPOHBI COOMIONAIOT IyTEM
YBEIIOMJICHHS JIFO0OOTO M KaKAOT0 CBOETr0 PabOTHUKA, U JTOJKHOCTHOTO JIMIIA O HEepas3TJIalleHHN
Kondunennuansnoit nHpopmalu Apyroi CTOpOHBL, B cliyyae eciiid Takas MHpopManus craia
wi OyJleT eMy JOCTyIHA B CHIJIy MCIOJHEHHS CBOMX CIY>KEOHBIX 00s3arenncTB. IIpu 3TOM B
yBegoMiieHUH CTOPOHBI CTaBAT B U3BECTHOCTh CBOMX PAOOTHHUKOB U JIOJKHOCTHBIX JIMII, UTO 3a
pasrnamenue KoHpuaeHuuanbHo wuHpopManuu apyroii CTOpOHBI TakoW paOOTHUK WIIH
JOJKHOCTHOE JIUII0 HECYT OTBETCTBEHHOCTh B COOTBETCTBUH C 3aKOHOIaTeNbCTBOM PecrryOmuku
Kasaxcran.

7.3. llepemaua KounduaeHmuanpbHoW wuHGOpPMAIMU TPETHUM JIMIAM, OITYOJIMKOBAaHUE WIIN
pasriameHre BO3MOXHBI TOJIBKO C TIPEABAPUTEIBHOTIO MUCEMEHHOTO corinacust 1pyroil CTOpoHsl,
a TakKe Mo TpeOOBaHUIO MPSMO YIOJIHOMOUYEHHBIX 3aKoHOAaTenscTBOM PecnyOmuku Kazaxcran
Ha MOJIy4eHUe TaKOi nH(POPMAIUK TOCYAAPCTBEHHBIX OPTaHOB U JIOJKHOCTHBIX JIUL.

7.4. B cnyuae ecnu CropoHa HamepeBaercsi packpbiTh KoHbuaeHIMambHYI0 HHQOpPMAIUIO
TPETbUM JIMIIAM, OHAa JOJDKHA YBEAOMHTH 00 3ToM apyryo CTOpOHY, SBISIFOIIYIOCS
cooctBeHHUKOM KoH(puneHuuanbHOH UWHPOpPMAIMK, U TOIYyYUTh €€ IMpeIBapUTEIbHOE
MIUCHbMEHHOE COTJIACHE Ha TAaKOE PACKPBITHE; B CIIydae MOTyYSHHs TAKOTO TUCHMEHHOTO COTJIACHS
Ha packpbiTue Kondunennuansuoit nundpopmannu y obnanatens Takoi nHGOpMaInu, MOJTyIUTh
3a0JIaTOBPEMEHHO OT TPETHETO JIMIA MHCbMEHHOE 00s3aTEeIhCTBO O COOJIOJCHUN TpeOOBaHMIA
HepasTrialleHus npenocTasisieMoil emy KonpuaenunansHoit nudopManuu.

8. PASPEHIEHUE CIIOPOB

8.1. Croponbl OynyT mpuiaraTb BCE YCHUIUS K pPa3pelICHUIO CIOpPOB M Pa3HOIJIACHH,
BO3HUKAIOIINX B MpOIlecce peau3aluy HacTosuero JJorosopa, myrem neperoBopos.

8.2. IIpu HEBO3MOXXHOCTH MPOBEEHUS ITEPErOBOPOB JIMOO HEBO3ZMOXKHOCTH Pa3pelIeHHUs CIIOPOB,
MIPOTUBOPEYUIN U PA3HOTIIACHN ITyTEM IMEPETOBOPOB OHH Pa3pEIIAIOTCS B CyIeOHOM MOPSIKE B
COOTBETCTBUHM C HOpMaMHM 3akoHojaTenbcTBa PK, mo mecty HaxokaeHus ucTHa (JOTOBOpHas
MOJICY/THOCTH ).

8.3. B cnmyuae ecnu yperynvpoBaHHe TpeTEH3M HEBO3MOKHO Oe3 mpuBiedeHus [Ipoieccopa,
Kommanusi 00si3yeTcsi He TO37HEE KaleHIAPHOTO JIHS, CIEAYIONIEro 3a JIHEM IOCTYTUICHHS
npeTeH3nu, yBeaomMuTh lIpoueccopa o Takux mnpeTeH3usX nmyTeM HampasieHus lIpoueccopy
COOTBETCTBYIOIIETO MHUChMa C OMKUCAHUEM TIPEAMETA CIOPa, CTOPOH CIIOPA, CYMMBI MPETEH3UU U
MHBIX CYIIECTBEHHBIX YCJIOBH Criopa, JOKYMEHTOB O CYIIECTBe cropa, a [Iporeccop obs3yercs
IIPUJIOKUTB BCE YCUIIMS IS ONIEPATUBHOTO YPErYJIUPOBaHUS TAKUX IIPETCH3U.

8.4. JIns ckopeiimero yperyiaupoBanusi npereHzuil KnmentoB CToOpoHBI 0053YyIOTCS aKTHBHO
COTPYJIHHUYAThH JAPYT C IPYTrOM, B TOM YHCJIE TyTEM ONEPaTUBHOIO MPEJOCTaBICHUSI 000OCHOBAHO
Heo0XoauMoM HH(OPMALIUH.

8.5. B cirydyae HEBO3MOXKHOCTH pa3pelieHus] BOSHUKIINX MeXay CTOpOHaMU pa3HOTIIACHH ITyTeM
MIEPErOBOPOB OHU MOJIEKAT PACCMOTPEHHIO B CYyJI€ B MOPSAJIKE, YCTAHOBIEHHOM JI€HCTBYIOIIUM
3aKoHOMaTenbcTBOM PecryOnmku KazaxcraH.

9. CPOK JIEMCTBUS U YCJIOBUS PACTOPXKEHMS JIOTOBOPA

9.1. JloroBop BCTyIAaeT B CUJIy C JaThl €r0 MOANUCAHHS YHOJIHOMOYEHHBIMH MPEICTABUTEISAMU
Cropon, aelictByeT 12 (1BeHaauaTh) MecsIleB M aBTOMAaTHYecKu MpojuieBaercs. KommuecTBo
MIPOJIOHTAIIMI HE OrPaHUYEHO.

9.2. J1oroBop MOKET OBITh PaCTOPTHYT AOCPOYHO MO cornamennto CTOpoH.

9.3. loroBop MokeT ObITh mpekpamieH 1r000if U3 CTOPOH B OJHOCTOPOHHEM IOPSIIKE
(ogHOCTOpOHHMI 0TKa3 OT JloroBopa) Mo CJeayIOIIM OCHOBAHHSIM:

9.3.1. IlTo unnumatuse Ipoueccopa:
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9.3.1.1. B cnyuae HeoqHOKpaTHOTO (1Ba M Oonee pa3) HapymieHus Kommanuei 00s3aTenbCTB,
NPUHATHIX 110 [{oroBopy.

9.3.1.2. B ciaydyae TpOCpPOYKH YCTpaHEHHUs JONyHICHHbIX KoMmaHueld HapylIeHUH,
npesbIaronieit 10 (1ecaTh) KaleHIapHbIX THEH.

9.3.1.3. B cunyuae nHeucnonmHenus KommnaHuel Kakoro-iuOo TpeOOBaHUS TOCYJIapPCTBEHHBIX
OpraHoOB, MJIU €CJIM B OTHOIIeHNH KoMmmanuu npoBoauTcs cyaedHoe pa3dupaTeabCcTBO, KOTOpPOe
MO>KET UMETh 3HAUUTEIbHBINA HeraTuBHbIN 3dexT nis [Iponeccopa ninun Kinnenros.

9.3.1.4. mo uHBIM 0OOCTOATENHCTBAM, B TOM 4HCIE NpeaycMoTpeHHbIM [Ipumoxxennem Nel x
Horosopy.

9.3.2. Ilo unnuuatuBe Komnanuu:

9.3.2.1. B caywyae B030yXJeHUS CYICOHBIMH WU HAJIOTOBBIMH OpPTaHAMH HOPUIUYCCKHX
MpoLeayphl HAa OCHOBAaHMM WIU B CBSI3U C yTBepxkIeHueM, uyTo IIporeccop cyiiecTBeHHO
HapylIaeT Jr0bIe TOJ0KeHUs 3akoHoaaTrenbcTBa PK.

9.3.2.2. 110 UHBIM OCHOBAHMSM, IIPETYCMOTPEHHBIM 3aKOHOIaTeIHCTBOM PK.

9.4. Cropona-ununmaTop oTkasza oT JloroBopa HampamisieT TUCbMEHHOE YBEJOMIICHUE IPYroi
Cropone 3a 30 (TpuanaTh) KaJeHAAPHBIX THEH 10 MPEANIOIaracMoi IaThl PEKPAIICHUS 1eHCTBUS
Joroopa.

9.5. Ucreuenne cpoka JloroBopa He ocBoOoxmaer CTOpOHY HE HWCIOJHUBINYIO, JTHOO
WCIOJIHUBIIYIO HE HaANEXKaluM 00pa3oM o0s3aTtenscTBa mo J[oroBopy, OT MX HCIOJIHEHUS B
MIOJTHOM O00BEMeE.

10. DOPC-MAKOP

10.1. Hwu oxna u3 CTOpOH He HeceT OTBETCTBEHHOCTH 32 HEUCIIOIHEHHE, TN00 HEeHa IekKallee
UCIIOJIHEHUE KakKux-1ubo o0s3arenbcTB mo  JloroBopy, e€ciM Takoe HEUCHOJNHEHUE WIN
HEHaJUIeXkKAalllee HCIIOJHEHUE BBI3BAHO OOCTOATENHCTBAMH HEMPEOJOIMMON CHIIBI, KOTOPBIC
CropoHa He MOTJIa HU MIPEJIBUJIETh, HA MIPEIOTBPATUTH Pa3yMHBIMH MEpaMHu.

10.2. K oOcrositenbcTBaM HenmpeoAoauMmon cruiibl CTOpPOHBI OTHOCST, BKJIIOYAs, HO HE
OTPaHUYUBASCh: HABOJHEHUS, TIOKapbl, OypaHbl, yparaHHbIN BETep, TOPHAIO0, BOWHBI, BOCCTAHUS,
MSTEXH, PEBOJIIOLINN, OECIIOPSAIKH, BOJIHEHUS, HALIMOHAIN3AIUY, U3bATUS JJI TOCY1apCTBEHHBIX
HYX[, W3/IaHusl HOPMATHUBHBIX MPABOBBIX WM HMHBIX O00S3aTE€IbHBIX K HCIOJHEHHUIO aKTOB,
MaJIeHNe JIETaTeNIbHbIX allllapaToB, BKJIIOYasl CIIyTHUKHU, PAKETOHOCUTENH, TOIUIMBHBIE 0aKu U UX
O0JIOMKH, MaJIeHUe METEOPUTOB, IIAPOBBIE MOJIHUM, 3a0aCTOBKHM, CTauYKW M HUHBIE MOJIOOHBIE
coOBITHSI, pelIeHus TPO(PEeCCHOHATBHBIX COI030B. OOCTOATENHCTBAMHI HETIPEOAOTUMOM CUITBI HE
ABJISIIOTCSL  JIIOOBbIE  JIeMCTBHSA, BBbI3BaHHbIE HEOpeXKHOCThIO WM BHHOH CTOpOH, uX
YIOJHOMOYEHHBIX JIUL], pAOOTHUKOB, ar€HTOB, a TaKkke adUINPOBAHHBIX JIMII.

10.3. B cinyuyae BO3HMKHOBEHHsI OOCTOSTENLCTB HEMPEOJO0IMMOM critbl CTOpOHA, MOIBEPrIascs
UX BO3/EHCTBHIO, HE3aMEJINTENBHO YBEAOMIISiET 00 3ToM Apyryto CTOpOHYy B TeueHHe 2 (JIByX)
KaJIeHJapHBIX JAHEH, MyTeM BpydeHHUs JUOO0 OTHPABKOM MO MOYTE MMCbMEHHOIO yBEIOMJICHHMS,
YTOUHSIIOIIETO JIaTy Havyaia U OMUCaHNEe OOCTOSITENILCTB UITH COOOIIEHUS TI0 (PaKCUMHUIIBHOM CBS3H
WJIM TI0 DJIEKTPOHHOMU I0YTE C OAHOIO U3 aIpECOB JIEKTPOHHOM NOYTHI, YKa3aHHBIX B Jlorosope.
B cnydae, eciu 00cTOSITENBCTBA HENIPEOJOIUMOM CHUJIBI MPENSATCTBYIOT OTIPABIEHUIO TAaKOTO
YBEJIOMJICHHS, OHO JIOJKHO OBITh OTIIPaBJIEHO B pabOuMil 1eHb, CISTYIOUIUH 3a THEM OKOHUAHHS
BO3JICHCTBUS OOCTOATEIBCTB HETIPEOIOIUMOM CUJIBI.

10.4. Cpoxk ucnonHenus oo6s3arenbcTB CTopoH 1o JloroBopy mpojsieBaeTcs Ha CpoK ASHCTBHUS
OOCTOSITENTLCTB  HEMIPEOJOJMMOM CHJIBI U BO30OOHOBIISIETCS C JaThl MX MpeKpalleHus.
CooTBeTcTBeHHO, HacTOSIIUM CTOPOHBI MOATBEPKAAIOT, UTO O€3 JOMOTHUTEIHHOIO COTTIalleHHS
Mexay CropoHamu, 0OCTOSITENbCTBA HENPEOAOIMMON CHIIBI HE IMpeKpalaroT 00s3aTesIbCTBa
Cropon no /[loroBopy, a juilb NPOAJEBAIOT CPOKH S UX MCIOIHEHHS M 10 OKOHYAHUU
BO3JICHCTBUSL OOCTOSITENHLCTB HENpeogoauMoil  cuiibl  CTOPOHBI  MPOJOJKAT HCIHOJHEHHE
00513aTeNbCTB 10 J[oroBOpy B COOTBETCTBUU U HA YCIOBUSX, U3JI0KEHHBIX B HEM.
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10.5. Jloka3zaTtenbCTBOM  HAMW4YMsi  OOCTOATENBCTB  HEMPEOJMOJMMOM  CHJIBI  CIIYXKHUT
CBUJETEIBCTBO, BBIJAHHOE COOTBETCTBYIOIIMM KoMIleTeHTHbIM opraHoMm PK. B ciywae, eciu
HaJIn4ue OOCTOATEIHCTB HEMPEOJOTUMON cuiibl oOmien3BecTHO, CTOPOHBI OCBOOOXKIAIOTCS OT
0053aHHOCTH JJOKa3bIBaHUS UX BO3JICHCTBHUS.

10.6. B cmydae HenmpepbIBHOTO JIEHCTBHS OOCTOSITEIIBCTB HEMPEOJOJUMON CUIbl B TeueHue 30
(Tpuanaru) wim OoJee KalleHIapHBIX AHEH, Mr00ast u3 CTOPOH BlpaBe pacTOprHyTh JloroBop B
OJIHOCTOPOHHEM THOPSIKE C 00s3aTeNbHBIM MIPEIBAPUTEILHBIM MPOBEACHUEM B3aMOPACUETOB 32
(akTHUECKU UCTIOTHEHHOE 1o JIoroBopy K JaTe Havana 1eiicTBUSA 00CTOATENbCTB HEMPEO10IUMON
CWIbI, HO 0e3 O0S3aHHOCTEH MO BO3MEILIEHUIO BO3MOXHBIX YOBITKOB Apyroit Croponsl. [lpu
BO3CHWCTBUU OOCTOSTENBCTB HEMTPEOA0INMON CHitbl CTOPOHBI, IO BO3MOYKHOCTH, TPEMSTCTBYIOT
pasriameHuo KoHQUIeHIHAIbHON uHpopMmanuu. B ciywae, ecnu pasriamieHue Bce ke
npousonuio, CTopoHa 10KHA COOOIUTE 00 3TOM (hakTe npyroit CTopoHe B KpaT4alIni CPOK, B
MIPOTUBHOM CJIy4ae HE YBEJOMUBILIAs O pa3riiallieHuH KOHpHUAeHInanbHoi nHdopmanuu CTopoHa
HECET OTBETCTBEHHOCTH 0€3 yueTa BO3ACUCTBUS 00CTOSITEIHCTB HEMPEOJOTMMOM CHJIBI.

10.7. CtopoHBI B 3TOM Clly4ae CO3/Jal0T KOMHUCCHIO JAJisi MPOM3BEICHUS B3aUMOPACUETOB U
YpPEryJupOBaHUsl UHBIX BOIIPOCOB.

11. ITPOYHME YCJIOBUs

11.1. B cootBerctBuu ¢ 4.1 cr. 402 'K PK Ilporeccop umeer npaBo BHOCHTh MU3MEHEHUS B
ycnous JloroBopa ¢ yuetom TpeOoBaHui 3akoHonarenscTBa PecniyOnuku Kazaxcran. [Ipu sTtom
u3MeHeHus, BHeceHHble I[Ipouieccopom B JloroBop, cranoBsatcs oOsi3arenbHbIMU s CTOpPOH
yepe3 7 (ceMb) KaleHJOApHbIX JHEH ¢ garbl pasmeleHus llpormeccopoM HOBOH perakuuu
JloroBopa B MOOHILHOM NPHIIOKCHHUH.

11.2. CropoHBI NPU3HAIOT HAAJIESKAIIUM 00pa30M HAINPaBICHHBIMH JIIOOBIE YBEAOMIICHUS U
KOPPECMOHJICHIIMIO B Cyyae, €Clid OTIpaBKa COBEpIIEHAa B MHUCHMEHHOW (opmMe Mo aipecy,
ykazaHHoMy B JloroBope u 3asBienuu. Hapsiny ¢ 3tum, CTOpOHBI NPU3HAIOT HaJUIEkKAIIUMU
clieyrolne cnocoosl yBenomiieHus mo JJorosopy:

. MOCPEACTBOM  pa3MelleHuss HHpopManud B MOOMIBHOM MNPWIOKEHUH — s
yBeJIOMJICHUH 00 M3MeHeHUusX B Tekcre JloroBopa, Tapudax, UHBIX JTOKYMEHTAX, Kacaroluxcs
HIUPOKOTO KpyTa JIMII, a TakKe 00 OTKIOHEHHSX B pexume u rpaduxe padbotsl [Ipomeccopa u
Cucremsr,

. nocpencTBoM pasmenienus [Iporeccopom nnpopmanuu B Jlmunom kadunere Kommnanuu
— U1 YBEJOMJIEHUI M HOBOCTEH, KacaroIMXCs KaK HMIMPOKOrO Kpyra JIMI, TaK U IEPCOHAIbHO
Kommnannmy;

. C MCIOJIb30BaHUEM JJIEKTPOHHOW MOYTHI, ykazaHHOW Kommanuel B 3asBieHMH — IS
yBeZOMJIEHUH, oTnpasiseMbix [Iponieccopom B agpec Komnanuu o coOBITHAX, KacalOUUXCs KakK
LIIMPOKOTr0 Kpyra JIMII, TaK U nepcoHanbHo Komnanuu.

11.3. Hwu ogna u3 CTopoH He BIpaBe IMepelaTbh CBOW IpaBa M O0S3aHHOCTH 1O HACTOSIIEMY
JloroBopy TpeTbuUM JHIaM 6€3 MTUCbMEHHOTO Ha TO COIJIacus APYTroil CTOPOHBI.

11.4. Kaxnas CtopoHa BBIpa)kaeT cOrJiacHe, YTO OHAa HE OyJeT HWCIOJIb30BaTh IS LEJeH,
OTJIMYHBIX OT LIeJIel UCTIONHEHUs HacTos1ero JloroBopa, TOBapHbIi 3HAaK (3HAK 0OCITYyKUBaHUA),
JIOTOTUII WJIM JItOOBIe Ipyrue 3HaKu (coOupaTesnbHO HauMeHoBaHue « ToproBas Mapka/MapKku»),
NpUHANIEKAIMEe WM JIMIEH3UPOBaHHbIE, WM UCHoib3yemble Jpyroil Crtoponoil 0e3
MIPeIBAPUTENILHOTO MUCbMEHHOTO0 cornacus apyroi CTopoHsl, U nepeaact npyroi Ctopone amns
MPEBAPUTEIILHOTO MUCHbMEHHOTO O0/100peHHs Kakue-mu0o MaTepHhalibl, B KOTOPBIX JOJDKHA
ucnosyib3oBathes Takas Toprosas mapka. [Tomumo Toro, CTopoHbl OyIyT HECTH OTBETCTBEHHOCTh
3a MOJy4YEeHHE INPEABAPUTENBHOIO MUCBMEHHOIO COIJIACHsl TPETBUX JIMIl HA MCIOJb30BAaHUE B
PEKIIaMHBIX MaTepHaliax TOProBbIX MApOK YKa3aHHBIX TPEThUX JIUII.
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IIpuiaoxenne Nel

K /loroBopy npucoenuHeHust

0 peryJIMpOBaHNH B3aMMOOTHOLIEHUI NMPH UCIOJIb30BAHNH CHCTEMbI
«iBusiness»

YCJIIOBUSI OKA3AHHUA YCIYI TEXHUYECKOW MNOJJIEPXKKA IIPH IO
OBPABOTKE ILUIATEXKEN, THUIIUUPOBAHHBIX KJIMEHTOM B DJIEKTPOHHOM
®OPME, M TIEPEJAYE HEOBXOIUMON HWH®OPMAIIMA BAHKY,
OPTAHM3AIIMA, OCYIECTBJSAIOIMIEA OTJIEJBHBIE BHIAbI BAHKOBCKHX
OINEPAIIM, JIJISI OCYIIECTBJIEHUSA IUIATEXA U (WIHW) NEPEBOJIA JINBO
NPUHATUA JEHEI 110 JAHHBIM IIVIATEXXAM

ONPEAEJIEHMSA, UCIIOJIB3YEMBIE B HACTOAIUEM ITPUJIOXKEHUA

Bank — bank BTOpOro ypoBHS, HUMEIOUIMM JIMLEH3UIO Ha OKBAWPUHIOBBIE YCIYTH U
COOTBETCTBYIOIIMI JloroBop KBalipuHra Ha 00padOTKY MPUHATHIX IUIaTexel oT Jlepxkareneit KapT.
IInaresxknasa kapra miam Kapra — uHCTpyMeHT O€3HaJIMUYHBIX pacyeToB, SBISIOLIUICS

AJIEKTPOHHBIM CPEJICTBOM ILIaTeXa, MpeAHa3HAauYeHHBbIN JUIsl coBeplieHus [lepkareneM KapTbl
omepalnuii ¢ JEHEXKHbIMU CpEACTBAMH, HAXOJSAIIMMHUCSH Yy OMHUTEHTa, B COOTBETCTBUHU C
JIOTOBOPOM, 3aKITFOYEHHBIM MEXKTy DMUTEHTOM U JlepKaTenem KapThl.

Hepxatenb kaptbl wiun KimeHT — Qusmyeckoe a0, B TOM YHCIE YINOTHOMOYEHHOE
IOpUJIMYECKUM JIUIIOM, ucrnosib3ytomiee Kapty ams coBepiieHusi omepanuii ¢ JICHEKHBIMU
CpeICTBaMH, HaXOASIIMMUCS Y DOMUTEHTa, B COOTBETCTBHH C 3aKOHOJATENLCTBOM PecnyOnuku
KazaxcTtan u 1oroBopom ¢ DMUTEHTOM.

Jorosop >kxBalipuHra — 3akiovaemblii Mexay bankom u IIpoueccopom, aeicTByronmuM B
uHTepecax Komnanuu, noroBop 06 ocymectsiennu bankom Oneparuii u O6padotku Onepanui,
COBEpIICHHBIX (PM3MUECKUMU JIMLIaMU C 1eNblo omiaTel ToBapoB KoMianuu ¢ ucmosib30BaHuEeM
Kapt na ocHoBe nHdopmaruu, npegocrasienHon banky ot [Iponeccopa.

Mexnaynapoanbie miarexnbie cucreMbl (MIIC) — mexayHapoJHbIE TMIATEKHBIE CHCTEMBI
«VISA Internationaly», «Mastercard Worldwide» u mpoune MIIC, nognepxuBaembie bankom u
[Iponeccopom.

Komnanusi — 1opuanyeckoe nuI0 (MHAUBUAYAIbHBIN MpeANpUHUMATEND), 3aKIIOYUBIIEE C
[Tponieccopom JloroBop m HamepeBaromieecs NMpuHUMaTh KapThl K oIjiaTe depe3 MHTEPHET 3a
MIPEI0OCTaBIIEHHBIE UM TOBAPHI, BHITIOJTHEHHBIE pa0OThI, OKa3aHHbBIE YCITYTH.

MomenHuyeckass onepauusi — onepanus, 3aseieHHas MIIC w/wnm DMHUTEHTOM Kak
MOIlIEHHWYecKass W/uiu ocrnopeHHast Jlepxkarenem KapThl. J[OCTaTOYHBIM TMOATBEPKIACHUEM
MOIICHHUYECKOTO XapaKTepa MpoBeAeHHBIX Orepanuil sBISIOTCS 3asiBICHUS DMHUTCHTOB W/HIIN
noareepxkaenus MIIC (B tom uucne mpencraButenbctB MIIC B PecnyOmuke Kaszaxcran),
nonyyeHHble bankom wimm I[IpoueccopoM B 3JIEKTPOHHOM BHAE WM C HUCIOJIB30BAHUEM
(hakCUMUITLHOM CBS3H.

Onepanusi — yCIyra 1Mo NpUEMY U OCYIIECTBJICHHIO TIEPEBOJIOB JCHET C HCIOJIb30BaHUEM
0aHKOBCKOTO cueTa, BKJIIOYAIOIINE B ce0s Clieqyroliue BUABI onepanuii: Onepamuio OriaThl;
Omnepanuro Bo3Bpara.

Onepanusi onJIaThl — pacyeTHas onepanus Mo MepeBOay JAEHEXHBIX cpelacTB oT KimeHrta B
nonk3y Kommanum, ocymiecTBisieMas ¢ HCHojb3oBaHWMeM KapTel, mpoBoawmas B
Marasune/laTepHeT-marazune o TpedoBanuto Kinnenra B nensx npuodperenus um Tosapa.
Onepanusi BO3BpaTa — pacueTHas oOIepalus, COoBeplliaeMas C HCIOib30BaHHeM KapTel mpu
Bo3Bpate Knnentom ToBapa, orutadeHHOTO ¢ UcToyib3oBaHueM KapTel, THO0 Mpu BOSHUKHOBEHUH
He00X0IMMOCTH B BO3BpaTe KimeHTy JieHer, CiucaHHBIX ¢ €ro cuera npu oriate ToBapa B pamKkax
paHee coBepiieHHON Omepanuu oriatel. [lo Mepe HEOOXOIUMOCTH OMYCKAETCs YaCTHUYHBIN
Bo3Bpart Onepanuu OrjiaThl.
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IIpaBuna MIIC — nokyMeHT (COBOKYMHOCTh JOKYMEHTOB), COJACPIKAIIUN yCIOBUS Y4acTHs B
MJIATEKHOU CUCTEME, OCYIIECTBICHUS IEPEBO/IA ICHEXKHBIX CPECTB, OKa3aHUsl YCIYT IUIATEXKHOMN
UHQPACTPYKTYpbl U HHBIE YCIIOBHUS, OINpEAeNsieMble ONEpaTOpoOM IUIATEKHOW CHUCTEMBI B
COOTBETCTBHUHM C JEHCTBYIOINUM 3aKOHO/1ATEIbCTBOM.

PCI DSS — cranaapt 0e301MacHOCTH JaHHBIX HHIYCTPHH TUIATSKHBIX KapTOUueK, pa3paboTaHHBIHI
CoBeroMm 110 cTannapram 0€30MacHOCTH MH]IyCTPHUHU TUIATEKHBIX KapToUek, yupexaéHasM MIIC.
ToBap — ToBap, pabota, yciyra, pe3yibTaT UHTEUIEKTYaIbHON NIEATEIbHOCTH, pealn3yeMble
Komnanuein Knuenram, ¢ kotopsiMu Komnanuen 3akiir04eHbl JOTOBOPHI, B TOM YHCIIE B YCTHOM
dbopme 1160 B hopme akienta odepTsl, U ormaunBaembie KineHntom ¢ ucnons3oBanueM KapTsi.
IMHUTEHT — IMOCTABIIUK IJIATEKHBIX YCIYT, OCYIIECTBIISIIOUIMN BBITYCK (3Muccuio) [1maTexxHpix
KapT.

1. IMPEAMET INTPUJIOKEHUA

1.1. Tlpu Hanw4uu cOOTBETCTBYIOMICH oT™MeTKH B 3asiBneHnn Kommnanuu [Iporeccop o6s3yercs
oka3biBaTh KoMmanuu yciyru mo o0padoTke miarexxeil, MHUIUMUPOBaHHBIX KileHToM, ¢ 1enbio
npuobperenus ToBapa B Marasune/MIHTepHeT-Mara3une u nepeaade HeoOXxoaumMon HHpopMaum
banky 1t ocymectienus Onepanuu (ajnee — «yCiyru).

[Tpu sTom Ilpomeccop OCymIECTBISIET TEXHHYECKYIO MOAICPKKY IUIaTEXEH, OCYIIECTBISIEMbIX
CJIEIYIOIIMMHU CIIOCOOAMH:

. B (hopme ruratexeld 6aHKOBCKOM KapTOi;

. ¢ ucnojib3oBanueM QR-ko/10B;

. ¢ ucrnonb3oBaHueM TexHonoruu «Tap to phoney;
. C HCTIOJIb30BAaHUEM IJIATEKHBIX CCHUIOK.

1.2.  Tlo nacrosimemy JloroBopy IIpoueccop 00s3yercst mo nopydennto Komnanuu 3akimo4YnTh
U HUCHOJHATH OT CBOEr0 MMEHH, HO 3a cueT Kommanum, 3axnroyaemblii Mexny bankom u
[Tpoeccopom, aeiictByrommuM B uHTepecax Kommanwwu, JloroBop skBaiipunra mo ¢gopme u Ha
yCIIOBUSIX, OmpefenseMbiXx baHKoM, a Takke OKas3bIBaTh YCIYTH MO OOpabOTKe IIaTexXei,
MHULUMUpOBaHHBIX KineHTamMu B snekTpoHHOM (opme, u mnepemaye banky wunHdopmanmu,
He00X0AMMOM 1151 ocymiecTBiIeHUs Oneparuii, COBepIIeHHBIX ¢ UCII0JIb30BaHHeM KapThl.

1.3. Tlo HoroBopy »KBaiipuHra mpuoOpeTaeT mpaBa W CTaHOBUTCS 00s3aHHBIM IIporeccop,
XoTs Obl manHble Kommanuu u ObUTM yKazaHbl B TakoM JoroBope uiau Kommanusi BCTymui ¢
bankom B HEmocpeCTBEHHBIE OTHOIIEHUS 1O BBINOJHEHHUIO [{oroBopa sKBalipyHTa.

1.4. O6szarensctBa KnmentoB nepen KommnaHwuei, BO MCIOTHEHHE KOTOPBIX COBEPIIAIOTCS
MepeBObl, BO3HUKAIOT B MOPSAKE M MO OCHOBAaHUSIM, YCTAHOBJIEHHBIM 3aKOHOJATEIbCTBOM
Peciy6nukn Kazaxcrtan um  goroBopom Kimenra ¢ Kommanweit. OTHoIEHHS, U3 KOTOPBIX
BO3HUKAIOT YKa3aHHbIE 00s3aTeNbCTBA, HE BXOISAT B MPEIMET PEryJIHpPOBaHUS HACTOSIIETO
JloroBopa u He mopoxaatoT st [Iporeccopa kakux 061 TO HE ObUTO 00sI3aHHOCTEH.

2. CPOKH OKA3AHUA YCIIYT

2.1. Tlo 3axmouenun [loroopa IIporeccop okaszbiBaer KommanusiM yciiyru, yka3zaHHbIE B
m.1.1. Hacrosmero IlpunoxeHus, He3aMEMINTEIBPHO TOCIE IIOJYYEHUS PaCHOPSKEHUs
Jepxarens kapTsl 0 coBepiieHnu Onepanuu onarsl.
2.2. B cootBerctBuu ¢ JloroBopoM »SkBaiipuHra baHk oOecneumBaeT KpyIrJIOCYTOYHOE
npoBeaenue Oneparuii, 3a HICKJIIOUEHHEM BpEMEHHU NMpoBeIeHUs baHkoM npoduiIakTHYECKUX UITH
TeXHUUYeCKUxX pabot B Cucreme.
Bpewmst poBenieHust MpOpUIAKTUYECKUX WM TEXHUUYECKUX paboT ompenensercs bankom u He
3aBUCUT OT BoiauM wid mnoxkemanud Ilponeccopa, B cBs3u ¢ yem Ilpomeccop He Hecer
OTBETCTBEHHOCTH 33 HEOKa3aHUE B CPOK YCIYT, yKa3aHHbIX B 1.1.1. Hacrosmero [Tpunoxxenus, Bo
BpeMsI MPOBEACHUS TaKUX PadoT.
2.3. IIpomeccop BnpaBe NPHOCTAHOBUTH OKa3zaHHe ycayr Komnanuii cieayromumx ciuydasx:
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. B CcIyyae BO3HHKHOBEHHUS 00OCTOSITENBCTB, HE 3aBucAIIMX OoT [Iporeccopa u Morymux, 1mno
mHenu1o [Iporieccopa, moBneus 3HaUNTENbHBIE YOBITKH 1151 [Iporieccopa Ha Cpok JecTBUS TAKUX
0OCTOSITENBCTB;

. B ciiydyae HapymeHusi Kommnanuei mo0oro u3 cBoUx 00s3aTeNbCTB, NMPEAYCMOTPEHHBIX
JloroBopoM nnu 3akoHonarenbcTBoM PK - 1o momnoro ycrpanenuss Kommnanueit nomnymnieHHoOro
HapyLICHUS;

. B Clly4ae moJryueHus B otHoueHuu Kommnanuu ysenomiienus ot banka n/unu DMurenra o
IIpEKpaLICHUH NIPOLEAYp 3arnpoca U nosydenus [Ipoueccopom paspemenus banka Ha mpoBeeHue
Onepanuii uiau npekpaiieHuu nposeaeHus Onepanmii;

. 110 UHBIM OCHOBAHUSIM, IPEIYCMOTPEHHBIM 3aKoHOAaTenbcTBOM Pecnybnmku Kazaxcran.

2.4. B caywyae mpuoCTaHOBIEHMH oOKazaHus yciyr [Ipomeccop, He mo3gHee JaThl TaKOro
MIPUOCTAHOBIIEHUs, HampaBisieT KoMmaHuu yBeJOMJIEHHE [0 3JEKTPOHHOM IMoure u/Wiu
yBenoMJsieT o tenedony ykazanHoro Komnanueil B 3asBI€HUN OTBETCTBEHHOTO COTPYAHUKA C
YKa3aHUEM [IPUYHMHBI U CPOKA IIPHUOCTAHOBJICHUS.

2.5.  Ilpomueccop BmpaBe B OJHOCTOPOHHEM IOPSAIKE OTKA3aThCSA OT OKa3aHUs yCIyr, a baHk
npekpainaet nposeaeHue Onepauuii B ciayyae Hannuus y banka w/unn Ilpoueccopa iro0bIx U3
CHEAYIOLIUX CBEICHUM:

. coBepmieHne Kommanueit MomeHHIUeCKuX onepanuid w/umm ydactue Komnanuu n/mnm
€ro pabOTHHUKOB, a Takke KiineHToB, B MOIIEHHUYECKO UJIM MHON HE3aKOHHOM JESITeIbHOCTH;

. npenocrasinenue Kommanueit Ilporeccopy HenoctoBepHoit nHpopmanuu o Kommanuu,
poJie ero AeATeIbHOCTH U T.11.;

. BHeceHue u3MeHeHMi Kommnanueidt B nomenHoe umsa Caiita MHTepHeT-marasuna 6e3
npeaBapuTesnbHoro ysenomienus Ilpoueccopa u banka;

. HECOOTBETCTBUE Marasuna//atepuer-marasuna/Kommnanum TpeOOBaHUsM,
YCTAHOBJIEHHBIM B /[oroBope 3KBailpyHra win B 3akoHogarenbcrse PK;

. ocymiectBieHne MarasuHoM//MHTepHEeT-Mara3nnom/Kommnanueir BUIAOB JIEATEIHHOCTH,
KOTOpbIE MOTYT HaHeCcTH (PMHAHCOBBIN H/WIIK penyTalnoHHbIi yiiepo banky w/unu [poneccopy;
. BbisiBiieHNe bankom n/nnm [Iponieccopom cirydaeB HerpaBoMepHoro otkasa Kommnanuu ot
npoBeneHuss Omnepanuy BO3BpaTa WM B MHBIX CIIydasiX, KOI/Ia JI€HbIM OBLIM HEIpPaBOMEPHO
cnvcanbl co cuyera KnmenTa no panee npoBeneHHoN Onepaiyy omiaThl U/UIM KauyecTBO M/WIU
CpOKH J1ocTaBKU ToBapa He yJOBIETBOPAIOT TpeboBaHuaAM KilrieHTa 1 He COBNAJaloT € YCIOBUSMU
ITOJINTUKU IIPENOCTaBIECHUs TaKuX ToBapoB;

. npu HewcnoiHeHnn Kommanueir o6si3aHHOCTH 1O TiepeBoay banky u/unm Ilponeccopy
ACHCT B ClIy4dasaXx U MOPAAKE, OITPCACIICHHBIX HpI/IJ'IO)KeHI/IeM;

. 10 MHBIM OCHOBAHHUSAM, IPEYCMOTPEHHBIM 3aKOHOAaTenbCcTBOM Pecniyonuku Kazaxcran
3. IIpaBa u ods3anHOoCcTH CTOPOH

3.1. IIpoueccop odsi3yercsi:

3.1.1. moxkmounts Kommnanuio k Cucreme Ilpomeccopa st okazanuss Komnanum ycmuyr,
yKka3zaHHbIX B I1.1.1. [Ipunoxenus;

3.1.2. B pexxuMe pealbHOTO BpeMEHH HanpaBisaTh Kommannu yBempomiieHust 00 Onepanusx mpu
HAJIMYAH COOTBETCTBYIOIINX MUCTIOTHEHHBIX HACTPOEK Ha cTropoHe Kommanuwy;

3.1.3. npencraBiare Kommanuu AKTB 00 OKa3aHHBIX YCIIyTax B CPOKH M TOPSIKE COTJIACHO
pazaeny S Hacrosmero IIpunoxenus;

3.1.4. B ciyyae H3MEHEHHs CBOETO MeCTa HAaXOXICHHS W/WIM OaHKOBCKUX DPEKBU3UTOB
MUCBbMEHHO yBeAOMJIATH 00 »ToM Komnanum B Teuenue 3 (Tpex) paOouux JHEH C JaThl
HACTYIUIEHUS] COOTBETCTBYIOIIETO COOBITHS.

3.2. Ilpoueccop mMeeT mMpaBo:

3.2.1. TpeboBath y Kommanuu npenoctaBieHust uHpopmanuu o6 obs3arenscTBax Kommnanuu u
TOKyMeHTOB KommaHwm, B cioy4ae eciii HEOOXOJUMOCTh TaKoi WH(GOpMAalMK BbI3BaHA
cobmoneHneM TpeOoBaHUMH 3akoHonaTenscTBa PecnyOnmukum Kaszaxcran, B ToM uucie
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3aKOHOJATENIhCTBA O MPOTHUBOACHCTBUM Jieraau3aluu (OTMBIBAHHIO) JI0XOJAOB, MOJYyYEHHBIX
MPECTYyNHBIM MMyTeM, W (UHAHCHPOBAHUIO Teppopusma. B umcie mpodero MoOKeT OBITh
3aTpeboBaHa HHGOPMAIUSI U IOKYMEHTHI:

° MOATBEpKAaoumMe peructpaunio Komnanuu, MNOJHOMOYMS YIOJHOMOYEHHOIO JIMIA
Komnanumy;

° o crioco6ax gocraBku Toapa Kimenram;

° 00 MCTOYHHMKAX MPOUCXOXKIEHHUS ToBapOB;

° o Hammunu y Komnanuu cepTu(dUKATOB Ha MPEAOCTABICHHE TpejiaraeMbix ToBapoB,
cepTU(UKATOB COOTBETCTBUS, THTUCHHUECKUX M MPOYUX CEPTU(PHUKATOB;

. 00 aBTOPCKUX MpaBax Ha mpejiaraembie ToBapsl.

3.2.2. npoBoauth aynuT Kommanuu Ha npeamer BbisBieHUs Onepanuii, TPOBOJAUMBIX HE
Hepxarensmu kapt w/wim nupenoctaBieHuss Kommanueld KnmeHTaM HECOTTIACOBaHHBIX C
[Ipouieccopom ToBapos;

3.2.3. uctpeboBatp y Komnanuu nHGOpMALIUIO U TOKYMEHTHI 110 OniepaliysiM ¢ UCTIOIb30BaHUEM
Kapt (peectpbl, pacnucku KimentoB B mnomydenun ToBapa U HHBIE JOKYMEHTHI,
obocHoBBIBatomMe coBepmenne Onepannn). Yka3zaHHbIe WHPOPMANHS ¥ JOKYMEHTHI JOJDKHBI
obITh TipencTaBienbl Kommanueit [poreccopy B Teuenue 3 (Tpex) JHEH ¢ MOMEHTA HaNpaBlICHUs
3ampoca Mo JJIEKTPOHHOW IOYTE HA IJIEKTPOHHBIN aapec, yka3aHHbld Kommanuen B kauecTBe
KOHTakTHOTO B [Ipuiioxenun Ne2;

3.3. Kommnanus odési3yercs:
3.3.1. BemmaumBaTh llpomeccopy BO3HarpaxkaeHue B pa3Mepe U IMOPSAIAKE B COOTBETCTBUU C
paszznenoM 4 Hacrosuiero [Ipuiokenus, a Takke yIuladuBaTh CyMMbI, YKa3aHHbIE B TPEOOBaHUSIX
[Ipoueccopa, npeaycMOTpeHHBIX pasaenamu S5, 7 Hactosiuero [Ipuioxenus;
3.3.2. mpusHaBaTh oOs3arenbcTtBa KimenrtoB mnepen Kommanueit no omiate ToBapos
WCTIOJJHEHHBIMH C MOMeHTa HampaBieHus IIpoumeccopom Kommanum yBegomieHust o
COOTBETCTBYMOLIEH Onepanuu omiaTsl B coOoTBeTCTBHM ¢ 11.3.1.2. HacTosmero [Tpunoxenus;
3.3.3. He B3uMarh ¢ KiHMEHTOB BO3HarpaxiacHwe, mnoiaiexamee yruiare [Ipomeccopy, u He
BO3JIaraTb Ha HUX HUKAKUX JOMOJHHUTEIbHBIX PAcXol0oB K crouMocTd ToBapa B CBS3H C
OCYIIECTBIICHHEM UMH OTuIaThl TOBapoB ¢ UCToIb30BaHueM yciyr pomeccopa;
3.3.4. camocTosTeNBpHO pa3pemate npereH3un KimeHToB o Bo3Bpare cymm no Omnepauusm
OILIaTHI;
3.3.5. B TpexAHEBHBIN CpPOK H3BemaTh [Iporeccopa B MUCHMEHHOM BUJE O JIOOBIX COOBITHSIX,
KOTOpBIE MOTYT MOBIHUATh HA HCIOJNHEHHWE Hacrtosmiero Ilpunoxenus, B TOM ducie 00
M3MEHEHMSIX CBOETO0 HAaMMEHOBAHMs, MECTa HAaXOXXAEHHUs, (PaKTHUYECKOro ajpeca, OaHKOBCKUX
PEKBU3UTOB, aJipeca MHTEPHET-CalTa, MepeyHs pean3yeMbix ToBapos;
3.3.6. mpenBapuTenbHO coriacoBbiBaTh ¢ Ilpomeccopom packpeiTue M000H MHPOpPMALUU O
coTpyaHndyectBe CTOPOH HE3aBUCUMO OT (hOPMBI U CrIoco0a pacKphITUs HHPOPMALUY;
3.3.7. mpenoctaBiATe Ilpomeccopy cpeacTBa WHAMBHIyaIM3alMM TPEThUX JMIL IS HUX
pasmemenus [Iporeccopom B coorBercTBHU ¢ 1.3.2.5. HacTosmero [IpuiaokeHns TONBKO MpH
HUIMYMK HaJuIekKaluM o0pa3oM 0(GOpPMIIEHHOTO NMHUCBMEHHOTO COTJIACHSl COOTBETCTBYIOIIETO
TPETHEro JINIa Ha TAKOE pa3MeIIeHuE,
3.3.8. B cpok, He npeBblIanMii 2 (1ByX) pabouux aHel, npeacrasiars [Iporeccopy oTueT no
OmnepanusiM, KOTOpBIE BBI3BANIN MOJ03peHUE B coBepmieHnn Onepannu He JlepkareneM KapTsl
u/unu B npepocrasinennu Kommnanueit HecornacoBanusix ¢ [Iporieccopom ToBapos;
3.3.9. XpaHWTH B TaifHEe BCe CBeACHUS O JlepiKaTensax KapT, B TOM YHCIIE IEPCOHATBHBIC TaHHBIE,
CTaBIIMe N3BeCTHBIMU KOoMITaHUM B pe3yJbTaTe BHIIOTHEHHS ycaoBui [IprnoskeHus;
3.3.10. He3ameIMTENBPHO IyTEM OTIPaBKA JIOKYMEHTa B OTCKaHUPOBAaHHOM BHIE C
nocjenyomuM npejnocraBienuemM [Iporeccopy NOKYMEHTOB B OpUTHMHANE, WH(OPMHUPOBATH
[Tpomieccopa 000 Bcex W3MEHEHHSX, CBS3aHHBIX C IUIATS)KHBIMH PEKBU3UTAMH, XapaKTEpOM
peanu3yemMbix ToBapoB, 00 H3MEHEHUAX UHBIX JOKYMEHTOB U Apyroi nHdopmaruu o Komnanuu,
npenocraBieHHBIX [Iporieccopy panee;
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3.3.11. mpu OTCYTCTBUM H3MEHEHHH B YyUYPEAUTENBHBIX M HWHBIX JOKyMeHTax Kommanum
MMMCEMEHHO 3a TOJNUCHI0 pyKoBoauTess KoMnanuu He pexke OAHOTO pa3a B T'oJ] 0 TPEOOBaHUIO
[Ipouieccopa nmoATBepkAaTh aKTyalbHOCTh U JEHCTBUTENBHOCTD IpenocTaBieHHo [Iponeccopy
panee uadopmanuu o Kommanuu;

3.3.12. nanpaButs [Ipoueccopy opurunan 3asBieHus no azapecy lIporeccopa, ykazaHHOMY B
JloroBope, He o3Hee 2 (IBYX) HEJENb CO JHS MpoBeaeHus neppoit Onepannn Kommanuu.
3.3.13. ocymecTBIATh COOp U 00pabOTKY MepCcoOHANBHBIX JaHHBIX KimentoB u/nnm [epkareneit
KapT B CTPOI'OM COOTBETCTBHH C 3aKoHOoaTenbcTBOM PK, camocTosiTensHo nmonyyars y Kirentos
u/umn Jlepkareneil kapT coryiacue Ha Iepeiady MX MEepCOHalIbHBIX HaHHbIX [Iporeccopy Bo
ucnoiHenue oos3arenscTs Jloroopa u [lpunoxenus.

4, Bosnarpaxaenue [Ipoueccopa u nopsiiok pacueTon

4.1. Pasmep BosHarpaxzaeHus IIpoueccopa 3a oka3zaHue ycCiayr BKIIOYEH B CTOMMOCTH
JInuen3un. Omnarta ocyuiectBisieTcss KoMmanueld B Mops/ike U CPOKHU, YKa3aHHBIE B pazjene 5
Horosopa.

4.2. Cymmbl Onepanuil omnarel, noajexarue mnepeurcieHuo Kommanuu, nomyckaercs
nepeunciAtb Kommnannm kak I[IponeccopoMm, Tak u baHKOM, 3a BBIYETOM BCEX YAECP/KAHM,
koTopble bank n/unu [Iponeccop BnpaBe oCyleCTBUTH 10 HacTosALeMy JloroBopy, B TOM 4uCIIe
cymmy 1mrpadoB corimacHo pazzaeny 7 [oroBopa, cymm Omepanmii BO3BpaTa/dacTHYHOTO
BO3Bpara.

4.3. Komnanus cornamaercs u nopydaet [Ipoueccopy ykaszars B JloroBope 3KBaiipuHra, 4To
baHk mMeeT mpaBO yZIep)KMBaTh M3 IEPEUMCIICHHUH, Noaexamux nepesony Kommanuu no
Onepanusam, A1EHEKHbIE CPENICTBA!

. no OmnepanusaM, NPOBEACHHBIM C HapylIeHHWEM YCIOBMM Hacrosumero Jlorosopa,
IIPUMEHUMOro 3aKkoHoAaresbeTBa PecityOnuku Kasaxcran u/wnn npasun MIIC;

. no OmnepanusmM, 3asBICHHBIM OMHUTEHTOM Kak IIPOBEICHHbIE He Jlepikarenem KapTbl
(Dispute/Chargeback).

CTOpoHBI COracHbl, YTO JOCTATOYHBIM IOATBEPKACHUEM TOTO, YTO OIEpalus MpPOBEJECHA HE
JlepxateneM KapThl IBJISIOTCS 3asBJICHUSI OMUTEHTOB, IIOJyYeHHbIE bBaHKOM B 2JIEKTPOHHOM BUJE
WIK C HCIOJIb30BaHHEM (aKCUMWIBHON cCBsi3u, u/mnn noarsepxkiaeHuss MIIC, momyueHHbIe
bankom u nepenannsie [Iporieccopy B 37€KTPOHHOM BU/I€ MIIH C TOMOIIBIO (DaKCHMUIIBHOM CBSI3H.
B ciyyae B3bickanus bankoM ¢ [Iponeccopa cymMm yaep:KaHWN, YKa3aHHBIX B HACTOSIIIEM ITYHKTE,
B (opme mrpadoB mo OmnepanusM, NPOBEJCHHBIM C HAPYLUIEHHEM YCIOBUH HACTOSIIETO
JloroBopa, mpuMeHUMOTO 3akoHozaaTenbcTBa PecmyOnmku Kazaxcran w/unu npasun MIIC, a
Take 1o OnepanusiM, 3asBJIEHHBIM OMHMTEHTaMHU Kak IPOBEJIEHHBIM He Jlepikareraem KapThl,
Komnanust o0s3yercss B TeueHue 3 (Tpex) pabouux JHEH C MOMEHTa IMOJIy4eHUs] TpeOOBaHUS
IIpoueccopa Bo3MeCcTUTh NociegHeMy yrutadeHHble [Iponeccopom banky cymmsl yiep:xaHui.

o. YcioBus Bo3Bpara/orMenbl Onepanuu

5.1. Ilpu Bo3Bpate [lepkarenem kapTel ToBapa, omnadeHHoro no Kapre (otkase ot palOoThl,
yCIYTH), P OTMEHe orepauuu omiaTsl Komnanus oopmiisieT TOKyMEHTBI B COOTBETCTBHH CO
CleAyroUEen Mpoueypo:

5.1.1. orka3 ¢usnueckoro nuia — mnonb3oBatens Cainta Kommanuu, Jlepxatenst kapTbl OT
ToBapa mpoucxoauT no MHULUATHBE J[lepkaTens KapThl B COOTBETCTBUU C JEHCTBYIOLIUM
3akoHoAarenscTBoM Pecriybnuku Kazaxcran;

5.1.2. mocne momyuenus ot Jlepxaresns kapThl TpeOOBaHUS O BO3BpaTe yIJIaueHHBIX CPEJACTB Ha
cuer KapThl B COOTBETCTBUU C JeHCTBYIOIMM 3aKoHOoAaTenbcTBOM Pecrybnuku Kaszaxcran, a
TaK)KE€ COIVIACHO YCJIOBHSAM II0JIb30BATEIBCKOTO coriamenus, Mexay Komnanueit u Kimenrom,
Kommanns:
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5.1.2.1. MPOBEPSIET HAJIMYKME OINepallud To orwiare ToBapa B CBOCH 0a3e TaHHBIX
(aBTOMaTH3MpOBaHHAsl cucTeMa pacyeToB 3a ToBapbl Kommanuu), a Taxke IOATBEPXKAAET
BO3MOXHOCTb €€ OTMEHBI;
5.1.2.2. B CJIy4ae yCIICIIHOW IIPOBEPKU U MTOATBEPKICHUS BO3MOXKXHOCTH OTMEHBI OIlepaliui
no omnate Toapa, ¢popMHUpyeT AaHHbIe A coBepuieHus Onepanuu BO3BpaTa M IepelacT B
Cucremy BMecTe ¢ HOMEPOM U CyMMOH McX0HOM Onepanuu 1 NpOYUMU JAHHBIMU;
5.1.2.3. Cucrema ¢ MmomeHTa nosrydeHust or KoMnanum JaHHbIX IPOBEPSET KOPPEKTHOCTD
¢dopmara maHHBIX s coBepuieHuss Omnepanyu BO3Bpara, W, IPU COOTBETCTBUH IOJIyYEHHOTO
3arpoca yCTaHOBJICHHBIM HOpMaTHBaM, 3anpoc U3 CUcTemsl nepenacTcss OMUTEHTY;
5.1.2.4. MOCJIe MOJIyYeHHUSI OT DMUTEHTA MOJATBEPKACHUS O IMOJIOKUTEIBLHOM PE3yJbTaTe
Onepannn Bo3Bpara KoManus 3aBepuiaet npouenypy Bo3Bpara. B ciyuae, eciiu moaTBepKIeHNE
HE MOoJy4YeHOo B TeueHue 3 (Tpex) padouux nued, KoMrnanus MHUIMUPYET MUCbMEHHBIA 3aIpoc
[Ipomneccopy.
5.2. Kommnanus nopyuaer [Iporeccopy yka3ate B JloroBope skBaiipuHra, 4ro
J B Cllyyae OCYILECTBJICHUS IepedrcieHns baHkoMm, cymMma BO3BpaTa/OTMEHBI B3UMAeTCs
bankom u3 cymmbl nocneayromux nepeurnciennii Komnanuu no Onepauusm omiaThl;
. B Cllyyae oOCyLIecTBIeHHUs nepeuncienus IIporeccopom, cymma BO3BpaTa/OTMEHBI
B3uMaeTcsi bankom wu3 crenumaneHoro cuera llpomeccopa. Jleburopckasi 3am0iKEHHOCTH
Komnanuu 1o oneparuu Bo3BpaTta/oOTMEHbI MOAJISKUT HeMeIeHHOMY Bo3MelleHuto Komnanuei.
[Ipu 3ToM, o Onepauusiv Bo3Bpara cymma Bo3HarpaxaeHus [Ipoueccopa, yaep:xanHas bankom
paHee, HE Bo3Bpaujaerca. B ciydae, ecau cymma mnocienymoouero nepeducienuss Kommanumii
TeyeHue Tpex paboumx maHe ¢ MomeHTa moiydeHuss Kommanumeii Tpebomanms IIpomeccopa
(banka) o B3uMaHUU CyMMBbI OTMEHBI/BO3BpaTa HE JOCTUraeT BEIMYUHBI CYMMbI BO3BpaTa/OTMEHBI
Hepxarento kaptel, Komnanusi nopyuaer Ilpomeccopy obecrneunts B [[oroBope skBaiipuHTa
HaJIM4YMEe pacnopsokeHuss baHKy yaep:KMBaTh CyMMbl BO3BPaTa/OTMEHbI 0€3 JOMOJHUTEIbHBIX
pacnopspkenuil (akuenta) Kommanuu u3 cymm, nomnexamux nepesony Komnanuu. B ciyudae
OTCYTCTBUS/HEIOCTATOYHOCTH JIEHEXXHBIX CPEJCTB JJIS yJEp’KaHUs CyMMBbl BO3BpaTa/OTMEHBI,
Komnanus o0s3ana nepeunciuth llponeccopy cymMMy BO3BpaTa/OTMEHBI Ha €r0 CUET, C IEIbI0
KOMIIEHCAIlMK yiiepOa, BBI3BAHHOIO B3BICKAHUEM YKa3aHHOW CYMMBbI BO3BpaTa/OTMEHBI C
[Ipoueccopa. JlanHOe nepeuncieHe JOKHO ObITh OCYIIECTBICHO B TeueHue 3 (Tpex) padboumx
JHeW co AHA HampasieHus [IpouieccopoM COOTBETCTBYIONIETO TPeOOBAHNUS;
o baHk BOpaBe yCTaHOBUTH JIMMHUT Ha KapTOYKy B JIEHEKHOM BBIDAKEHUU HAa OJHY
KApTOYHYIO ONEpalli0 U CYTOYHBIA, MECSYHBIM JMMHUT B JIEHEKHOM BBIPQKEHHUU IO
COBOKYITHOCTH KapTOYHBIX OIEpalluii, TPOBEIEHHBIX MOCpeACTBOM VIHTEepHET-pecypca
Kowmnanuu. IIpu 3Trom bank octasisier 3a co0oii nmpaBo HE pas3riamarbh 00beM YCTaHOBIIEHHBIX
JIMMHTOB;
o Komnanus mnpenocrasnsier cornmacue IIpomneccopy um banky mnpepocraBmsaite B MIIC
CTaBIIyI0 M3BecTHON banky B cBsizu ¢ JloroBopom uH@opmaiuio, kacaromyrocs Komnanuu
(BKiIIOUAs CIeIyIOIMe PEKBU3UTHI: HOPUIMUYECKUI/TMOYTOBBIA ajapec, HOMep TenedoHa/dakca,
ajZipec 3JEKTPOHHOI MouTkbl/caiiTa, OaHKOBCKHWE PEKBU3UTHI, U T.JI.) B LEISIX HCHOJb30BaHUS
naHHoi unpopmanyu B mporpammax MIIC no obGecrieueHnto 6e30MacHOCTH U MPEIOTBPAILICHHIO
MOILIEHHUYECTBA IpU mpoBeaeHUM Ornepanuii omnatel ToBapoB uepe3 MHTEpHET M MHBIX
nporpamMmax MIIC;
. Komnanus npenocrasinser [Ipoueccopy u banky cornacue Ha npepocraBieHue bankom
KoH(QuaeHManbHO uHQOpManuu  ((BKIOYas CIEQYyIOIIHe PEKBU3UTHI: HAUMEHOBAaHUE
Komnanuu, BUH, ToproBoe HazBanue ToproBoil TOUKH, IOPUIMYECKUI/TIOUYTOBBIN aapec, HOMep
tenedona/akca, aapec SIEKTPOHHOM TOUTHI/CaiiTa, YHUKAIBHOTO ajapeca B cetn MHTepHeT
(URL) Marasuna/MaTepuer-Marasuna, 0aHKOBCKHE PEKBH3HUTHI, U T.J.) CIEAYIOIIUM TPETbUM
munam: MIIC, OTITUT JUCTPUBBIOIIH MHTEPHSIIHII, Google Ireland Limited, Camcynr
OnextpoHukc Ko., ATa. W WHBIM JMIaM, SBISIOIIMMCS BJIAJENbIIAMU  [POTPaAaMMHOIO
oOecrniedeHrs, MOOMJIBHBIX IJIATEKHBIX npuinoxenuit (Apple Pay, Samsung Pay, google pay u
UHBIX), YIOJIHOMOYEHHBIM TOCYAapCTBeHHbIM opranam PecnyOmuku Kaszaxcran, cynawm,
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MIPaBOOXPAHUTENBHBIM OpTraHaM IO UX 3aIpocy, B JHILIb B TOM 00beMe U paMKax, OIPeIeIeHHbBIX
3aKOHOJATEILCTBOM, THOO B cinydyae HapymieHuss Kommanueil unu Ipoueccopom o0s3aTenbeTB
nepen bankom, mmb6o B ciyuae Hapymenus Kowmmnanuedr wnmu  Ilpomeccopom  HopMm
3akoHojaTenbcTBa Pecnyonuku Kasaxcran, 1160 B LessiX MCHOIB30BAHUS JaHHOW HH(pOpMAUU
B nnporpammax MIIC no obecnieueHnto 6€30MaCHOCTH U MPEIOTBPALLEHUIO MOIIIEHHUYECTBA pU
npoBeneHun Omnepanuit w uwHBIX nporpammax MIIC, a Ttakke B mensx oOecrneueHus
KpPYyTJIOCYyTOYHOTO HH(DOPMALMOHHO-TEXHOJIOTHUECKOTO B3aUMOACUCTBUS Il oOecreueHus
BO3MOXXHOCTH npou3BoAauTh Omnepanuu 1o mnopydenuro Jlepxkareneit Kaprouku, ans
YPEryJIMpPOBAHUS CIIOPOB IO OIIPOTECTOBAHHBIM Oriepanusm.

J Komnanuss mnpenocraBisier baHky corjacue Ha COHCaHHE CyMMBI  (DaKTHUECKH
IIOHECEHHbIX baHKOM yOBITKOB, BO3HMKIIMX BCJIEACTBHE HApYyIICHUs, HEUCIIOIHEHHUS,
HeHaanexamlero ucnoiaHeHuss Kommanuel o00s3aTenbCcTB, MperyCcMOTpPeHHbIX JloroBopoM
JKBalipuHra, BcienactBue HapymieHus I[lpaBun MIIC w/mnm TpeGoBaHWN 3aKOHOAATEIHCTBA
Pecny6ninku Kazaxcra.

5.3.  Kommanus moaTBEp»kIaeT, YTO YCTAHOBJIEHHBIE TyHKTOM 5.2. U pa3zenoM 6 HacTOSILIEro
[IpunoxxeHus monokeHus ABIAOTCS akientoM Kommanwu TpeGoBanuii banka Ha crnmcanue
JICHE)KHBIX CPEACTB U3 CyMM, IOJyIeKalux nepeBony KomnaHuil cOOTBETCTBUU € HACTOSIILIUM
JloroBopoM (3apaHee JaHHBINA aKIIETIT).

6. 3aumTa OT HCCAHKIIMOHUPOBAHHBIX IJaTe;xxen

6.1. Ilpomeccop ocCymIeCTBIsSET OKa3aHWE YCIyr, yka3zaHHbIX B 1.l.l1. Ilpunoxenwus, B
COOTBETCTBUM C TpeOOBaHUSAMHU CTaHAapTa OE30MaCHOCTH JaHHBIX, BKIIIOYAIOLIETO B ceOs
tpeboBanus MIIC k obecneuenuto napopmarmonHoi 6e3onacaoctu — PCI DSS.

6.2. Kmment npu wucnonb3oBanuu Kaptel mns ommarel ToBapoB Kommnanwm mpoxomut
npoueaypy HIACHTU(HKAIMKM, YCTaHOBJICHHYIO COIJallleHueM Mexay Jlepkarernem KapTel U
OMUTEHTOM.

6.3. B cmyuae nomyuenus [Ipoueccopom ot banka, Omurenta u/uinu MIIC undopmanuu o Tom,
yTO TUTaTeX 3a ToBapbel, MO KOTOpoMy Obula mipoBeneHa Omeparusi OIJIaThl, SBISETCS
HECaHKLMOHUPOBaHHBIM, baHK BIpaBe NMPOU3BECTH yAEP>KAHUE CYMMBbl HECAHKIIMOHUPOBAHHOIO
IiaTe’xa B COOTBETCTBHH ¢ 11.5.2. [Ipunoxenus.

1. OTtBercTBeHHOCTH CTOPOH M MOPSA0K pa3pellieHusi CIOPoB

7.1. Ilpomeccop He HeceT OTBETCTBEHHOCTH Mepel KireHntaMmu 3a UCIOJIHEHUE, HEUCTIOHEHNE
Kommanwueit cBonx 00513aTenbCTB Mepes] HUMHU.

7.2. KommaHus caMOCTOSTENIbHO paspelraer Jito0ble cropbl ¢ KimeHTamu, BO3HUKaroLMe B
Cllydae HECOOTBETCTBUSI CYMMbI coBepiieHHoro Ilpomeccopom mepeBojga  Tapudam
(mpeiickypanram) Komnanuu.

7.3. B cnywae BcTymiieHHs B 3aKOHHYIO CHUIy pEIICHHUs cyna o B3bIckaHuu c IIpomeccopa B
MOJIb3y TPETHEro JIMIa JEHEXHBIX CPEJACTB 10 OCHOBAHHIO HEMPABOMEPHOro (B OTCYTCTBHE
MUCbMEHHOTO COTJIACHS COOTBETCTBYIOUIErO JIMIA, MPEAYCMOTPEHHOro M. 3.3.7. HaAcCTOSIIEro
[Ipunoxxenns) ucnonp3oBanus [Ipoueccopom cpencTBa MHAMBHIyalW3allUd JaHHOIO JIHUIIA,
npenocraBieHHoro Kommanueit B kauectBe TakoBoro, Kommanusi o0s3yercss Mpu yCIOBUU
coBepueHus [Iporieccopom aeHCTBHIM, MpeayCMOTPEHHBIX a03alleM BTOPBIM HACTOSIIETO IyHKTa,
B TeyeHue 10 (mecsartu) pabouumx JHEH C AAaThl MOJIYYEHHUS] COOTBETCTBYIOLIEH NpeTeH3Uu
IIpoueccopa ¢ MpHII0OKEHNEM KOIIMHM BCTYIMBLIETO B 3aKOHHYIO CHIIy PELIEHUSI Cy/1a, BOSMECTUTD
[Ipoueccopy yObITKH, IPUUYUHEHHBIE HAPYIIEHUEM CBOETO 0053aTeNbCTBA, IPEAYCMOTPEHHOTO I1.
4.3.8. nacrosiero Ipunoxenus, B pa3mepe MoJHON CyMMBI, B3bICKaHHOM ¢ [Iporieccopa B mosb3y
TPETHEro JIMla Ha OCHOBAHUU COOTBETCTBYIOLIETO CYJEOHOI0 aKTa, a TaKKe CyMMY CyIeOHBIX
pacxonos IIpoueccopa.
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B cirydae npeabsaBiieHUs TPETHUM JIMLIOM HcKa K [Iponieccopy 1o OCHOBaHUIO, yKa3aHHOMY
B a03al1ie mepBOM HACTOSIIETO MyHKTa, [Iponeccop 06sa3yercst yBenomuts KoMnanuu o npuHATHH
TAKOr0 MCKa K IPOU3BOJACTBY M 3asBUTh B IIPEIBAPUTEIBHOM CYJEOHOM 3acellaHHMM HEepBOi
MHCTaHIMM XOJaTaiicTBO O IpuBieyeHMH KoMIlaHMM K y4acTHIO B COOTBETCTBYIOLIEM [IEJIE€ B
Ka4yecTBE TPEThETO JIMLA JINOO COOTBETUHKA.
7.4. Ilponeccop He HeceT OTBETCTBEHHOCTHU 3a BO3MOXHbIE yObITkM KoMmmaHuu, cBsi3aHHbIE C
npekpamenuem [Ipouneccopom okasaHus yciyr, a Takke INpeKpalleHueM baHkoMm NpoBeneHus
Onepauuii B ciydasx, ykazaHHbIX B mm. 2.3., 2.5. IlpuioxeHus, a Takxke, €ClM HE JOKa3aHa
npsivast BuHa [Ipoueccopa B TakoM NpeKpaleHUN.
7.5. Tlpomeccop He HECeT OTBETCTBEHHOCTH 32 HEKOPPEKTHYIO pa0bOTy W/MIU BPEMEHHYIO
HepaboTocnocoOHOCTs MoOMIBHOTO pUiIokKeHUs W/ CUCTEMBbI, BEI3BAaHHYIO HE 3aBUCSILIUMU
ot IIpoueccopa mpuunHamMH, B TOM YHUCIIE [0 BUHE TPETHUX JIHI, a TaKKe 0OCTOATEIbCTBAMHU
HEIPEOAOIMMON CUJIBIL.
7.6. KommaHus HeceT OTBETCTBEHHOCTh 32 COXPAHHOCTh MOJTYYEHHBIX UM YYETHBIX TaHHBIX OT
IIponieccopa. Ilponeccop He HeceT OTBETCTBEHHOCTHM 3a MCIOJIb30BaHHE JIMyHOro kabuHeTa
TPETHUMH JIMLIAMU, B CBSI3H C UEM BCE JIEHCTBUS, COBEPILIEHHBIE ¢ ycTpoiicTBa Komnanuu nubo ¢
ucnonas3oBanueM JInunoro kadbunera Kommanuu, cuurarorcs neictBusmu KoMmmnanmu.,
7.7.  Ecnu B pedynprare Hapyumenus Komnanueit nonoxenuit n.3.8. JloroBopa, Obl1 NpUYrHEH
Bpen [lponeccopy, Kmuentam/[lepxkarensm kapt, banky w/unm TpeTbuM JHIaM, TakoW Bpea
NOJUIEXKUT Bo3MelleHno Komnanueil B moinHoM o0beme B TedyeHue 5 (msatu) pabouux AHEH ¢
MOMEHTA IOJTyYeHHsI COOTBETCTBYIOIIEro TpedoBanms ot [Iporeccopa.
7.8. lltpadHble caHKuMHU, BbICTaBIeHHble B oTHouieHuu IIpoueccopa bankom, Knmuentom
W/WIIM TOCYAAPCTBEHHBIMU M KOHTPOJIMPYIOIMIMMHU OpraHaMi JINOO TPETHHUMH JIMLAMH BCIICICTBUE
HapylIleHUs 3akoHojarenabcTBa PecryOnuku KazaxcraH M BO3HMKILIME BCIIEACTBHE HAPYLICHUS
Komnanueit nonoxennii [loroBopa w/mnm 3akoHonmatenscTBa PK, a Taxke NpHYMHEHHBINA
IIponieccopy B cBs3M ¢ 3TUM yliep0, Bo3menaiores Komnanueil B mosiHoM oObeMe B TEUCHHE 5
(msiTr) pabouunx JHEHN co AHS MOTYYEeHHsI COOTBETCTBYIOLIEro TpedboBanus ot [Ipoueccopa.
7.9. Kaxnas n3 CTOpOH HECET CaMOCTOSTEIbHYIO OTBETCTBEHHOCTh 32 HAPYILICHHUE €I0 HOPM
3aKOHOAATEIHCTBA O 3ALIUTE IEPCOHATbHBIX TAHHBIX.
7.10. JIroOble criopsl U pasHoriaacus CTOpoH o HacrosueMmy JloroBopy WM B CBSI3U C HUM
JOJDKHBI  OBITh ypEryJUpOBaHbl IMyTeM IeperoBopoB. IIpeTeH3us cuuTaercs HaaIekKalluM
00pa3oM JI0CTaBJIEHHOM, ecIM OHA OTIIpaBiieHa 0/1HOW CTOPOHOM Ha IOPUANYECKUN aipec Apyron
Croponsl, ykasaHHbli B JloroBope wiu 3asBieHUH, JUO0 Ha D3JIEKTPOHHBIA ajpec ApPYyroi
CropoHsl, yKa3aHHBIN B HAacTOALIEM J[oroBope min 3asiBICHUN.
7.11. Cropona, nonyuusiias [Iperensuto, o0d3aHa 1aTh Ha HEe TUCbMEHHBIH OTBET B TEUEHUE
30 (TpuanaTtu) KaJeHJAPHBIX JHEH ¢ MOMEeHTa nonyuyeHus [Iperensum.
7.12. JIroObie criopsl U pasHoriacust CTOpOH Mo HacTosmieMy JloroBopy Wi B CBSI3U C HHM,
KOTOpblE HE OBbUIM YpEryJIHpOBaHbI IyTeM meperoBopoB CTOPOH, MOAJNEKAT pa3pelIeHHI0 B
Criennann3upoBaHHOM MEXPaliOHHOM SKOHOMHMYECKOM CYyJ€ I'. AJIMaThl.
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IIpunoxenne Ne2
K /loroBopy npucoenuHeHust

O peryjimpoBanuu B3aMMOOTHOIIEHMI1 IPpHU UCIT0JIB30BaAaHUHU CUCTEMbI

3ASIBJIEHUE

«iBusiness»

0 nmpucoeIMHeHUN K J[0roBopy npucoenHeHust
0 peryJiMpoOBaHUM B3aMMOOTHOIIEHU NPH UCIOJIB30BAHNM CUCTeMbI «iBusiness»

1. AHKETA KOMITAHUUA

1.1.ITomHOE HaMMEHOBaHUE 3asBUTEIA (J1aee —
Kommanwust), BKiTrouasi opraHu3aiiiOHHO-
paBoBYyIO hopmy:

1.2.CoxpaiienHoe HaumMeHoBaHue KinenTa (ipu
HaJINYWN):

1.3.bH (M1NH) Komnanuu:

1.4.1lpu3Hak pe3uieHTCTBA:

1.5.Anpec perucrpauuu (FOpUIUUECKUi):

1.6.Anpec hakTHIECKOTO MECTOHAXOXKICHUS (8
cyuae co8nadeHus: ¢ PUOUYECKUM He
NOONeHCUM 3ANOJIHEHUIO):

1.7./laHHbBIE JOKYMEHTA, HOATBEPKAAIOIINAE
pErUCTpaLmIo:

1.8.Kon orpacnu sxkoHomuku (OKD/):

1.9.Bun npeanpuHUMaTEIbCKON IEATETbHOCTH
Komnanuu:

1.10. bBanx Komnanuu:

1.11. BUK 6Ganka Komnanuu:

1.12. KoppecnonaeHtckuii cuer 6anka Kommanuu:

1.13. Pacuerssbiii cuetr Kommnanuu:

1.14. Ponu nesreapHoct KoMmanuu:

1.15. Anpec Komnanuu:

1.16. JInmo 1t KOHTaKTOB:

KonrtakTHsIit TenedoH:

Anpec anektporHoit moutsr (e-mail):

1.17. JIumo /st KOHTAKTOB IO TPETEH3UOHHOM
pabore:

KonTakTHbI# TenedoH:

Anpec anekrponHoit noursr (e-mail):
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2. OBBEM INIPEJOCTABJIAEMBIX ITPAB U YCJIYT

2.1.IIpoueccop npenocrasiaser Komnanuu cieayoumue nNpasa Ha MCNoJIb30BaHue
MooOnabHoro npuioxkenust «iBusiness» (0TMeTHTh rajIoOuKoii):

co3nanue JInunoro kabunera KoMnaHnuu v npeaocTaBieHre AOCTYIIA K
HEMy, BKIIF0Uas MPaBO HA CO3/IaHNEe HEOOXOAMMOro 00beMa AKKayYHTOB IS
pabotHukoB Kommannu;

ynpasienue ckiagom Komnanuu (kak ckiiagom Marasuna, Tak u
WuTepHer-marasuHa);

yhpaBJieHHUe MpolieccaMu BeieHus mpogaxxk Marasuna u/unu MHrepuer-
Mara3zuHa Kommnanunu;

CO3/IaHKe, YUET U YIIpaBJIeHUEe KIUEHTCKoW 0a30it Kommnanuu;

CO31aHHuC I/IHTepHeT'MaFaSI/IHa " YIIpaBJICHUEC IpOHECCaMU BCACHUA
IpogaxK I/IHTepHeT'MaFaSI/IHa;

¢bukcanys u yduer nponax Kommanum;

co3nanue JInunoro kabunera KoMmranuu u rpeaocrapieHre J0CTyma K
HEMY, a TaK)Ke ITPaBOM Ha CO3/IlaHue HE0OX0AMMOro 00bemMa AKKayHTOB
it paboTHKOB Kommanuu;

(buckamu3anus JCHSKHBIX pacyeTOB, IPOU3BOIUMBIX IIOCPEICTBOM
HAJIMYHBIX JICHET U/WJIM PACYETOB C MCITOJIb30BAHMEM TUIATEKHBIX KapT

2.2.Ilpoueccop okaspiBaeT KoMnanmnu cjieayruue ycJayru (OTMETUTh IaJI0YKOi):

yCJ'IyTI/I TEXHUYECKOM OAACPIKKHU MoOuIBEHOTO IIPUIIOKCHU A

VYeayr TeXHUYEeCKOM MOIIEPKKH TT0 00padoTKe TIaTexe,
WHUIIMUPOBAHHBIX KIIMEHTOM B JIEKTPOHHOU popme, U mepeaye
HeoOxoauMoit nHpopmanuu OaHKy, OpraHU3aIUH, OCYIIECTBIISIOMIEH
OTIOCIIBHBIC BUABI 6aHKOBCKI/IX onepaunﬁ, JJIA OC}’HIGCTBJ'ICHI/IH I1aTexa u
(unn) mepeBoa MO0 MPUHSATHUS JACHET 1O JAHHBIM IIATEXKaM.

3. HOAIINCAHUE 3ASBJIEHUSA

B cootrserctBumn co cr. 389 I'K PK Komnanus npucoeauHsieTcs NPUCOCAUHEHHH K
JloroBopy NpUCOEIUHEHHS O PETYJIUPOBAHUN B3aUMOOTHOILLIEHUI MPHU UCTOIb30BaHUHN CUCTEMBI
«iBusiness» , ycmoBus KoTOporo ompeneneHsl [Ipomeccopom u omyOnMKoBaHBI Ha calTe
Iporeccopa B cetu MuTepHET 1Mo agpecy: Www.ibusiness.asia (manee — Jlorosop).

Komnanus mpusHa€T ¥ NOATBEP)KIAET, UTO HacTosIlee 3asBiICHUE O MPUCOECTUHEHUU K
JloroBopy (manee — «3asBIeHUE») SIBISIETCS aKIIETITOM yCJIoBHH JloroBopa.

Komnanusi moiaHocTei0 MpUHUMAIOTCS ycinoBus JloroBopa, 6€3 Kakux-aubo M3BATHI U
W3MEHEHU.

Komnanus o3nakomsena ¢ JloroBopoM U NPUIIOKEHUSIMU K HEMY U MOATBEP)KJIaeT CBOE
corjacue co BceMH paszfenamu JloroBopa u HACTOSIIETO 3asBICHUS, U 00SI3yETCsl UCTIOTHATh UX
HaJJIeKAIIM 00pa3oM.
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http://www.ibusiness.asia/

IIpunoxenne Ne3
K /loroBopy npucoenuHeHust
0 peryJIMpoOBaHHMH B3aMMOOTHOLICHUI NIPH HCIOJIBb30BAHNHU CHCTEMbI

«iBusiness»
TAPU®HBIN IIIAH
Ne HaumeHoBaHHMe NpaBOMOYMS MJIH YCJIYIH, CToumocTh B TeHre
n/n npenocrasiasemoii Ilpoueccopom ¢ HAC 3a 1 mecsn

1. | coznanue Jlnunoro kabunera Kommnanuu u npenocrapieHue
JOCTyTa K HeMy, BKJI0UYas MPaBo Ha CO3/1aHue HEOOXOAUMOTO
o0bema AKkayHTOB Jyisl paboTHUKOB Komnanuu

2. | ynpasienue ckinagoM Kommnanum (kak ckinagoM MarasuHa, Tak %*
u lHTepHeT-marazuna)

3. | ynpaBieHue mporeccaMu BeeHus MpoAaKk MarasuHa u/uimm
WNHureprer-marasuna Komnanuu

4. | co3maHue, y4eT U ynpaBjieHHe KIueHTcKoi 6a3oit Komnanuu
5. | co3nanue MHTEepHET-Mara3uHa 1 yrpasJieHUE NpoLeccaMu
BeieHus pojiak HTepHeT-marasuna

6. | dukcauus u yuyet npojax Kommanuu

7. | coznanue Jlmunoro kabunera Kommnanum u npegocraBieHue
JIOCTYyTIa K HEMY, a TaKKe IIPaBOM Ha CO3/laHHe He0O0XO0IMMOT0
o0bema AKKayHTOB AJis1 paboTHUKOB KoMnanuu

8. | duckanm3anus JEHEKHBIX PACUYETOB, IPOU3BOIUMBIX
HOCPEICTBOM HAIMYHBIX JACHET U/WJIN PacyeTOB C
MCIIOJIb30BAHUEM IUIATEKHBIX KapT

9. | Ycnyru TexHuueckoi noaaepxku MoOUIbHOTO MPHIIOKEHUS

10. | Yenyr Texandeckoil HoIepKKH 1Mo 00paboTKe TIaTexex,
WHHUIIMMPOBAHHBIX KIIMEHTOM B DJIEKTPOHHOH opme, ’
nepeaaye HeoOXoauMo HHpopManu OaHKY, OpraHU3aluH,
OCYIIECTBIISIONICH OT/IeTTbHBIE BUIBI OAaHKOBCKUX OTEpaIni,
JUIsL OCYILIECTBIICHUSI IJIaTeXka U (M) nepeBoJia JIudo
NPUHATHS ISHET 110 TaHHBIM TIaTeXaM

*CTOMMOCTh ~ PACCUMTBHIBAECTCS €XKEMECAYHO, Hucxoas u3 obvema mnpoaax Komnanuwy,
OCYILIECTBJIEHHOTO C MCIIOJIb30BaHMEM MOOWIBHOIO MPHIIOKEHHUS, B COOTBETCTBYIOIIEM
pacyeTHOM NepHo/Ie: 3a KaXK/bIi MTPeI0CTaBICHHBIN IPOJAHHBIN C UCTIOJIb30BaHHEM MOOUIBLHOTO
npunoxenns Tosap Kommnanuns yrnaunBaet [Iponieccopy Bo3HarpaxaeHue OT CTOMMOCTH TaKOro
Tosapa B pasmepe __ % (____ mpoleHTa) OT CTOMMOCTH Takoro ToBapa.

06111351 CTOMMOCTB BOSHana)K,Z[CHI/ISI Hpoueccopa PacCCUUTBIBACTCA IIYTEM CIIOKCHU A CTOMMOCTEM
KaXXJI0ro mpeaoCTaBJICHHOI'O Kommanmm HpaBOMOIII/ISI/ OKa3aHHOU YCIyru B COOTBCTCTBYIOLIEM
PacCYCTHOM NEPUOAC.

PacueTHpiM nepuoaoM CHYHUTACTCA 1 (OJII/IH) KaﬂeH,[[apHBIfI MCECAII, HCpBLIfI ACHB pPacyYCTHOI'O
nepuoaa - IepBOC YHCJII0 Meci1a, B KOTOpPOM Kommannu MpeaoCTaBIACTCA
HpaBOMOlﬂ/IC/ OKa3bIBaACTCA YyCIIyra.
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